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Abstracts

The objectives of this research are 1) to development of Ecosystem Buddhist
for Startup Entrepreneurs in Nakhon Ratchasima Province. 2) to development of
information technology system to support the management and service of a new
entrepreneurial startup in Nakhonratchasima Province. 3) to creating network of
Partnershios to develop new entrepreneurial potential startup in Nakhon Ratchasima
Province.4) to development of potential a new Buddhist Entrepreneurial for the Smart
City korat Startup. This research is a research method that combines qualitative
research in the field. And action research. The research instruments were interviews
And organizing a Buddhist new entrepreneurial potential development project to
develop a “Smart City Korat Startup”

The results of the study of The development of Ecosystem Buddhist for
Startup Entrepreneurs in Nakhon Ratchasima Province. found that Ecosystem Startup
business ecosystem is a system that connects each unit of the business value chain
that can support or support the business together. Including 1) Startup Company
2) Investor3) Supporting Organization : Incubator/Accelerator,Government,Association,
Coworking Space, Academy ,Event, Media.

Application of Buddhist principles in ecosystem development for new
entrepreneurs. In Nakhon Ratchasima, it is divided into 6 areas as follows: 1) Group
management and members are Four principles virtuous existence Principle,
Aparihaniyadhamma Principle. 2) Marketing and customer management are Qualities
of a successful shopkeeper or businessman Principle, The Sangahavatthud, Bass of
meritorious action, Conscience. 3) Production and production support are Sappurisa
Dhamma, Virtues conducive to benefits in the presen. 4) Management, accounting
and finance are Virtues for a good household life,House-Life Happiness.

5) The improvement and development of community businesses towards sustainability



are Basis for success,Sevenfold Kalanamitta-Dhamma 6)Promotion of livelihoods
among entrepreneurs and startups are Right livelihood, ,Four consumption divisions,

The results of the study of the development of information technology
system to support the management and service of a new entrepreneurial startup in
Nakhonratchasima Province. found that They was selected by the instrument for
collecting data was Objective results Management of information systems to support
the services of startup entrepreneurs in Nakhon Ratchasima Province There are 3
related factors: 1) information system design and development 2) factors related to
the success of the information system 3) the use of information systems for knowledge
management and management

The development of information technology systems to support the
management and service of entrepreneurs. Startup in Nakhon Ratchasima It is the
nature of development 1) technological changes The technology used in information
systems today is outdated. The cost of maintaining the system is high. Therefore need
to adopt new technology 2) Organizational adjustment and competitive advantage.
The system in use today has a complicated workflow. The size of reference documents
or existing documents is not standard. Making it difficult to improve or modify The
need to optimize the organization to be able to respond to changes in the business
environment, the current system cannot support future changes, such as QR code and
PromptPay payment lines, etc.

The results of the creating network of Partnershios to develop new
entrepreneurial potential startup in Nakhon Ratchasima Province found that The
component of startups is startups, what everyone expects to be successful in the
business but to make a successful start-up business Success requires a number of
factors that contribute to a successful start-up business: 1) timing 2) team 3) idea 4)
business plan 5) funding Creating a Cooperative Network for Start-up Entrepreneurship
Development in Nakhon Ratchasima Province 1) Creating a Cooperative Network for
Start-up Entrepreneurs in Nakhon Ratchasima Province Type of network form
generation The event network is a support-oriented network. Capital Support Network
Network for technical developments and new innovations Development of
entrepreneurial potential for Start-up in Nakhon Ratchasima Guidelines for the
development of young entrepreneurs, promoting and developing young entrepreneurs
1) Development of productivity enhancement, technology and innovation 2)
Promotion of access to funding sources 3) Capacity building for young entrepreneurs

4) Developing mechanisms to drive systematic promotion of young entrepreneurs A



trial and evaluation of the use of a cooperative network to develop the potential of
startup entrepreneurs in Nakhon Ratchasima Province.

The results of the development of potential a new Buddhist Entrepreneurial
for the Smart City korat Startup. found that The primary qualifications of the startup
entrepreneurs are 1) have a strong desire. 2) be creative 3) Become a strategist 4) Have
leadership and decision making. 5) Take risks. The factors that affect the success of the
StartUp business of new entrepreneurs are as follows: 1) Knowledge factor and idea 2)
Political and economic factors 3) social factors 4) Factors of Consumer Behavior and
Cost Reduction through Technology 5) learning factors 6) Factors of raw material
sources and community networks influence decision-making.

Development of new entrepreneurial potential Buddhist Startup in Nakhon
Ratchasima Province through a workshop on the new entrepreneurial potential
development project found that Buddhist principles have been applied to develop
new entrepreneur potential. Startups includel) Four sublime states of mind (loving-
kindness, compassion, sympathetic joy, equanimity) 2) Four Bases of Success
(Passion,Diligence,Mind or Consciousness ,Investigation) 3)Tri-Sikha principle (precepts,
meditation, wisdom 4) Ten royal virtues (Dana (charity), Sila (hish moral character),
Parichakha (selfsacrifice), Archava (honesty), Matthava (kindness), Tapa (selfcontrol),
Agghodha (self-control), Avihingsa (Non-violence), Khanti (patience), Avirodhana

(conformity to the law).
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dfyrenisiauiavie Suduvesine WWunsuffunazwanslifiudadneninues
Uszielnelumsidugudnatsnisains JamhaEudu (Startup) Tusefuuunnd wieidy
mMsadensgniinuagarmiuslunisiduiamia Gudufisidnenmlunsvsiegsiauas
a¥remanalug anansaivinednsfnansslan Prendnduliifiandy Jamaaduduiuly
Usealny uazdsmaliasugiavesuszmaiulaliognaiunaazdidu nasnauiu diu
ﬁwﬁwiamiéﬁ’uLﬂﬁlauqmmam%uawiamsJéuaq%’gma"LUf;jmsUﬁgULﬂwgﬁwaammm‘1'7i
duudauay Arveh faludrunanauazaingime shliAnanunsznemiusiylugnine
e aumnundouse mmﬂ‘ﬁsuuﬂaagﬂLLUUG&J@@‘iamﬁﬂqu aunszlalanIATninig
welulaBuaznsdluseiuuuned Teedszuudnaduasudainiosudu (Startup
Ecosystem) Fal

seuuliadaasudamnasudu (Startup Ecosystem)



@ Entrepreneurship Develop syllabus

@ Technical | Train the traine
@ Design [
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Train youngblood

@ Coworking Space
@ Maker Space
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Startup -
District

® Startup Thailand Lsague

® Fvent Media PR Asareness

@ Datatase

® Acceletmor

© Forragn et

® Monitanng’ Fyahuation

@

@

® @® LE/MNC

2 vestor @ Startup Community
® st ® Alumn ® ER

- a ' a a a a
E‘U’ﬂ 1.1 53UU11L’Jﬁﬂ»ILﬂ‘iIJ’Jﬁ1MnQL5u9‘\'H (Startup Ecosystem)
v
Usgnaunig

(1) Knowledge n1sdaasueandug Laun
- AanssunisiSeunisaeunagianssuasuangnseuauduguszneunis
(Entrepreneurship Education) mmiuasﬁmﬁu%ﬂmﬂﬁﬂ (Technical knowledge & skits)
wazALIUARTINYEAUNTTAT9ATIALAZNNTERNWUY (Design knowledge & skills)
(2) Infrastructure M3UfuUsslasaadsiiugiu Idu
- (Hard) MsUsuUIazsssamSauRuiiaLTnngsuTmil (Co-innovating
Space) (Soft) ﬁf\mimmimammmwwhia&ﬁaﬁmmgj@awwzﬁ %8 (Research
Commercialization for Startup)
(3) Structure MITARIMIBNURLTUNTTUAL UMY
(4) Network nMsWaLATev1edamiasudy
(5) Startup District nMsmwgulaniasududuunanrlosunans leun
- Startup Thailand League
- Startup Thailand 2017

2.0 wurRAsTUUWMAlUlagasawna (Information Technology)

2..1 AURIsTUUWATUlagaTaUNA

wialulad + ansauma = wealuladansauma fo N15UsEENALIAINT
NFIUINIMEARSUNTANTT aNsauATidents edewedesioniunaluladlvalg wu



ce

waluladiu reufnes waluladiuedorislnsmnnauuaznisdoms naonauauily
nszuIunsdLinnuasaumaluiunou e
S¥UVANTAUNA (Information System)e NguYeITzUUIIUATA51E
eufinnesinaluladviniid s3usiw Useiana daiiu uazuandiedoyadinansiile
aduayunsdndulauaznismugunisluesdng UYsznaudiie yaains ennuad gevias
Lazdaya sz]ummus’mﬂuLwamammiaumwmLﬂumaamﬂi arsaunAl azd1eluns
wAnAuAMToUINTANe q Widusasmed Ssaz dwanilslifuesdnsszuuiiendumalulad
reufiumefiimndanisteyalusdns telvussqilmnefidesnisedreliuszansam
Aeoadesiunguiflilussdnsvansssdiu fusgeanauds d1ean
seauveldsEuvansaume
5e#uge (Top Level Management) lAgndesiugiusmssesiugsiiimunuay
TUNUNAYNTVBY BIANT TEUVAITAUNAIZgNDONLUUL IELazaLAINABNISIdaY
onafinsfinthdlumaiiaus nevauswionsdndulafisiniduazsiuin
sefunans (Middle Level Management) tAgdasiugldsussiunsuims
uazdansesdns sruuamsaumanldiinldnanundsieyaniely dnsdadudumaden
wuumneg Livseldaainvienensal
s¥AUUA URAN15(Operational Level Management) Lﬁ'msﬁaaﬁ’uﬁ%muizﬁu
nandnuarUfoRautesesdng doyavioarsaumdluszdul asgninluldvssananaly
seu Busield yeannsfiieadesazeglusedumihnu favausuuay wiinnulioans
UsginTu
2.0.2 USBANUYDITLUUATEULINA
iz‘U‘Uﬂ’li‘UizmaNasﬁa%a(Transaction Processing Systems -- TPS)
syuvdinausnlugd® (Office Automation Systems : OAS)
SrUvANsAUALioNSTnNNg (Management InformationSystems -- MIS)
syuvatiuayunsiadula (Decision Support Systems - DSS)
szwmsaumﬂLﬁ@@ﬂ%mﬁzé’uga (Executive InformationSystems -- EIS)
UyayUsehvg (Artificial Intelligence — Al) Ua izUUE:\JTL%m‘maUJ (Expert Systems --
ES)
szuudineusaluli® (Office Automation Systerns : OAS) thanldludiinaiudie
ousAlenilinmmhandussdnsamann Tu ewldgunsadninnuiluniewdodionis
Aoasdugatne Yagtuisendouas uasrenduafinnldiussuuiiinniy
szuUUsTIIaNaT18n15UsE81TU (Transaction Processing Systems : TPS) Szuuf
Antudutszdia wu sensdinneuiu semsdidsde dnifussuuiinuiiulussd
msdamstuliing sausndeya Ussinanadeya diaueansauna afiudoya

b& 2 a = = o o = L X o
AU LWEJﬂJuiinZLﬁiﬁ, FEUUAITAUNALNDNITIANIG, (ﬂiﬁLWW@JW’W‘uﬂi:'J.LR].WEMWQ,2542), U elb.



c&

38U1Ja’1'§aul,‘1/lm‘17‘\llamiﬁmﬂ’li (Management Information Systems : MIS) JGERE
MsUszananaresszuy TPS 1Rgrdeafunisu Mlulinauny wazmugunuvesesdnsuny
yn sefuty aunsduaesIsuiieunisUssnanasiudnisean seeld fudoya
11910 TPS Uszaiaeanunluguvedsneny $189umuseesin $189uasU 51891U01
Fouluamz 9BaumMuANLTEINTS
syuvatuayunsindula (Decision Support Systems : DSS) Wunlglunisyae
gnaulaluszsuvasnsinnsdunats (Middle Management) LLag%uﬁj\‘i (Top Management)
Preiereiuazdnduladety mevauesosieiuaeg faubangu advayunsuidym
waznsindulalanznsdl amudiguimsdesmadunisidfunisdndulaseiel Uszansam
Taeldansaumaniduiiugu®
szuumsaummﬁaﬂu%mi (Executive Information Systems : EIS) SgUUY8
dndulaguuuunils Muiuimsseiugadaesiams dmsunsiaaeu muaurEoguiunliiees
psdnsluninsin Fogamnainianisluagniouen arsaumaiiliazgnniosunainszsu
Ujtanisuagsziunatantuda Wussuuivasnisaduayunisiesed dywn Anw
LUALHAILAENTIUHLNAENS
SEUUEIFI918y (Expert Systems) o dogiuamdindszgndlilunsitadeniods
M3 iuanuduasdsvaunsaivesidenrymusald mndesnstegiaengiunudi
udeagiuaztieluns fndula silrandagmmnsuaunauyaainsiideadisiduszuud
Hensatuayunsineilym Anvunlduuaznisiununagns
2.0.3 N3zUAUNIWAILNSTUUWATUTAS AN saUWALAZNNTHBES WAZsEUY
Joyasnsaune
1) Mmafmunszuumaluladuaznisdeans (information & Communication
Technology : ICT ) Usgnausmie N153auNuiauIkazusmsssuumalulagaisaumnanag
msdeans mafmussmsgiusumaluladansaumnauaznnsieans nseenuUULALTAU
szuumalulad ansaumalaznsdoans waluladansaumauaznisieas waznsdaady
uavatiuayunsly welulafasaumawaznisdeans
2) MsfwwszuuAsatIaAlulagansauna Usenaumen1sosnkuuLag
W5y e3etionsuimsinnisszuuneniawesusiing nsuimsdanisnisidesiles
\setnedednqal ledomsneludumesdidn mseenuuy fauwazuImsdanisszuy
N135n¥ANUUaRAREUNTTUY LATOUIBRATUNABNTIMBSTHIYIY waN1SAANINUTEUNG
TLUUATEYY
3) NMIRAILITEUVTOYARNTAUMNA UTENBUAIY N1TIATIENHAZDBNLUY
JPUU MINRIUITEUUNULaEgIUYaya N13U wauateya nsdnd1deya n1sUseana way
FIBNUHA 117U NauaglnsLagldUsleviiaznsguaseuy

b = o = d Y = o L Lo o o
U V'ﬂLﬂiiy,izUUﬁ’]iﬁuL'ﬂﬂLﬁ@ﬂ’]i‘\mfﬂi,(ﬂiﬁLWWQJMWMﬂi:USHWLaﬁ.ﬁ.%.Wiuﬁﬁ]"lﬂﬂQSllS), U1 25-26.
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nszvIuNIMTRsTUUImalulaBasaumaLaynsioas wagssuuteya

ansaumel 11 3 nszuiunstesanueiesdodniunsimunssuumaluladansaumauay
15 Aeanslunsufiisivns mewaunszuumalulafasaumaienislruinisdeuinig
wnnsedind aasraunisiuyaaInsvesngamnuasiumaluladansaunaliiivinus

Y]

B
Sunsiasuutas veanaluladlianunsatainussgniuazusuuganisufoanulid
UseAvBn ity

2.n.4 Warun1svaunaluladansaume

nssudafuvesnalulad (Convergence) waluladaisauwnadunis
sshfureanaluladniadnu aeufiames msdeans saudszuumaluladdug anunsadu
navdsdnyaalaluuiinudigs wu feyaluguuuy dewan nisweunsdoyavildvindady
wndu Tneamzlugalinsuuey

Funuignas (Cost reduction) naluladansaumenilisiaveanislduay
nsifuidrvesgunsal inalulaBarsaumagnasusgrauin sadasiAiuinisdoans
Insauuay wazsinvesadesresdiames iulumunalnsinivesnan Wedduslaeuin
Y endeud uwaliiudignas

mMsmugUnsalfiénas (Miniaturization) 3iamnnsvedlulasduvilinng
Moty qunsaimalulaBasaumavdnransussannlésumsiamun ivuadnam
uAlFLIn 1 eiesreuiiamed Insdwillede

nsUsEananaiinau (Processing Power) wialuladansaumaiivunlduves
MsUssiananuiiity wiheUsznananandinisUsznanaiituinnniniy n1sads
Tusunsuilemeuauasnism 1eumeslifiiiussanam wagiinniudie

nsldaudidre (User Friendliness) msstmunldsunsulutlagusingnng

' Y
a =

sonwuudnUszauuiugldliinsuasftu yudulmidu userfriendly Tn1sunguuuy
89 GUI unldunn maasuanozneuduln (Bits versus Atoms) HuimainAanssuiild
“prmau” lUdn1sld “Un” (binary digit : BIT) Wby 1wy msdsenasTidunszanury
dedidnvseiind M’%@gmwuﬁ AnduludrinauuuulZnseane (paperless office) dena
(Multimedia) waluladansaumaausoimeunsasaumanidunuudonsy (multimedia)
1§ Usznouspansaumafioglusuuuy fMdnws amnsdin des awids suds
amedeulmeneg nauaznlimans (Time & Distance) uywdanusaewu Heulusu
“Ua1” uag “Qilmans” lalay nAlulagansauwng 817 Wy nsUsEgnAldnsuseyuiuy
n13lna (teleconference) nisldnusudyaiamafisnfieaienendygialiiulsasou
guund vialna (tele-education)

2.a.5 MaUszgnaléinalulagansaumaiunisnanysena

suasugia Tdnaluladarsaumadioidusiduindounsdniunundn
Y94 gsnalvansautsiuiuguisld 1Hdenleanietisdesseninssuins dnerd ATM



e

TAUTMIINAIMINUNEIGNYY AANSNNINGINIYIgAMUNTIATIEALazkUrIN1TAY
das1emsTouendnninduuy Real Time 3%

fudany BeliAansieuifiaiisassd uagilvidanuegsiudusgned
ANaY Femdenuiiniskazineslonaniaderulviiniiendy  diunvisiieauniven
Wielarursastundedeld Wy szuu DAISY (digital accessible information system)
angasinssninedinyln

funsnen anguassaiesanuilunisBou nsldnisSeuruszuy
3oty dualunisuaniddsuninuinianisdnu Tnsldiniedisiany Wy 1edetie
poufimesineans indetieneufumesiiolssSeulne wdetsroufiamesniauniien

Auas1sigy dnennaluladansaumannldivlasinisnisunmgnisling
(telemedicine) uwnéfumaiazatemsanunsauanidsudoyavesauliszninmieay
lé’sﬁaaam‘fjmmmsmmLmauQ’L%'wmzqum3LLW%ﬂuﬁaaﬁuqiﬁ’umiaqlﬂlﬁ Taanenennis
Sounsaouuasuaniasumuiseninsidormald

fudsuandeunazning1nssssuid dieunaluladiiondn Gis
(Geographic Information System) tundativkazUszultanadeyaniagiisans laen
rﬁ’muwﬁagaéﬁwﬁ”]meﬁ&gwuﬁﬂaﬂ (ground position) &9 IUTINIINWNEWN ﬁgﬁayja
fufl unudl sUtenisernia nmenevsadion Wethadudeyafiugiulumsiauds
$T09 Uszendldanu masnussdiinen nmsngnsaioniAkaynsniuaLdnindon

2.a.6ulsungmalulagansaumevasuszmalng

AMZNTIUNISALUladaNTaUMALIY A3 Nnay. (National Information
Technology Committee : NITC) %ﬁgﬂsﬁu Lﬁ'a"ﬂ 2535 {n15tausuurulgunsuag i unau
weluladansauma NECTEC siwmihidudrinauasiynns fulsuviegnimuneenan 2
aduaiiufe 112000 wag dutuiusenelidimsugianasdenuuria iidaa wavnis
L%‘Emi (Knowledge -based Economy/Society : KBE/KBS)

0.€) b UIAANEINULATDVUIYAINNTINND
2.&.1 BUIAANYINUAIINIIULD
| P . I [y a o a o 4 o 1 [ &
AUTILIe (Collaboration) WuRnanwMENd A NvINliNSYIIUTINAY %3803

(%

vaudufinussauanudnia anusufleduduaudnvugiingy fu niossdns fie
Us190un Famsnefanisiiausandugdu nmssuiledu n1siniindn msvieu sy
fRuiloadaunsdsunsegissiuiu®

MNNMsEnwUITeiiedomuin “anusiuile” Lﬂquaﬂssumiﬁwmu U
YosyAna NguyARaLaze1atiauneasoungulUfinmTmdievetesdng Feszneuse

e

Crowther, J,Oxford Advanced Learner' Dictionary: 5 ed. NY: Oxford University.
Cummings. T. G. & Worley. C.G. (2005). Organization Development and Change. Australia: 1996.
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MseenUUUKazMsIadfuALdAgueatming et euUFTR nsnuidivened
favualy suvisdinisussifiudneninsanisufoRnudeduauldly nsusudssnu
aundnynaudesidnddnsuanuiuiaveuiiazuarsmisnis weuiulss msufiRnu
Y9IAU LAzl Isnsflaiamunarudsiuslunshauvesmy

Lucas®™ Tiarumuneaiusauiislunisinaueesssansin Wunisieu soufuy
szwiuarafiiatudesnnaudoinisvesana wiorudesnisvesesinslu mssauiy
Suraveuu Inssiuilertuvesyana dnsasiaaievien1sinau dngusiuile aunniinng
Anneiiansalaues wagddnimuliiuanalindaangdu

Martin™ tauai1 ausaudielunisviheuldldnszuiunisieu waidunisadis
ANUdITUSYeIYAAa (Human Relationship) lun1sviausiuiuvesyana

agd arwsaudelunisiieu vaneds nsiinguyanadius 2 autuly
UATAN sty onafiniedusgralunienisnieliidunianisifeliléfu
naUsglosisiuiu Taseralidosinisgnsssguitaiy nmaiausansudinand s
Usznause manaunuimuaiiiveng vuwuufiRng dudunsauiidinue e aundn
nnaudesldndinduauivisveuiiazuarimiisnsilousuusainsujuiau veenu
Srufuuidamiiinty @ warmstiemaei
ashUsznaULAzAUsTRsA NIl

Grah.ain & Winght™® lafn¥AununguesnnusItileann1saauny AUARLITY
vosdenvin TasnisAnyrinegiaudmiiognisufoildesnsls samield dwailldain
msdumualinldlunmsaisitsdvesnnusiuiie afauuuiaanusinile namsiteaguls
71 AUTINTevneds NMviuTiukasnsiaunluAInTIy N19EY nswdeluy
waznsussailvaieresianssy daufiusdvesaudaniie Usnoudae 1) n1ssuey
(Planning) 2) n15wUsdu (Sharing) waz 3) n1sAtdunasiiialid ussatdivune (Goal
Achieving Activities)

Weltch and Ilbert™ lavinn153deuagaiuin osausenovueniy sauiledl 4
psAUsznou TduA 1) meUsediuszuonieliAanmaiasmauAaluiuay MaUdsuuas 2)

®¢ Cramer, S.F, Collaboration. Booton, MA: Allyn & Bacon,1998.

®* Lucas, J. R, Balance of Power. NY: AMACOM. 1993.

“° Martin, E. ,Changing Academic Work: Developing the Learning University.
Buckingham: The Society for Research into Higher Education & Open University. 1999.

“® Graham, J. & Wright. J.A. , What does interprofessional collaboration mean to
Professionals working with pupils physical disapilities? British Journal of Special,1999.

™ Weltch, M., & Tulbert, B. Practitioner's Perspective of Collaboration: A Social



&8&

nsdeansiivszneufensiliwaznisiausanudn anuddn 3) msuidywm Alnnssey
audosnis anudndu nmsseanaues mavfudsildieldlunisade unuufiinag uwas
N3UsELiu 4) NMsWawNuUURNSHagnsUsEEuNSURURNS

Mesa Public School ™ taupdn fausivesnmuiuiioUsznoudas 1) n1sduaii
LATTIUTWANTAUMA 2) MIATIviea 3) MIUFTRmuwhA 4) msfidu Talunisuszy
nau way 5) N3sudleiuiiy

Plymouth State University™nannfianissauiledn iuauanuisaly s
atfuayuilousinauazyhnuiugdusgisiiuszaniniw iesslugidmunesuiu uazdn
Uatwasnudauiiousznaudae 1) arugatuneisuiiezdinie 2) nisfearsodaed
UsgAvBamuaznsieansfiuaninisiasngau 3) msualsmuazatuayuanuiu sy
voungu n1snsgvinuasivinuvesdu ) makudmnsuardndiduanudiey s
{8 waz 5) mevihmudyalalilisugby

Sandiego State University : College of Education™ launlauessauszneyu a3
ausanile il 1) nsfldrutamdeud iy (Contribution) 2) n155ulingeu (Taking
Responsibility) 3) MsuesLfiunmAIALiuresEdu (Valuing Orier Viewpoint) Ingil nng
Frowdenvsulunsfumuassaunivasaume nswusdudeyatgs nsnsese 1al
dumsiuiiaveuifunsujiRauunummihanldsuseunng msfldusanlu nsusea
dumsusaitunnsmsiiuesduidumsiuilsanuiuwosaundnaudu nmssmiledy
annTniuity uaznisindulasisnnuefisssy

N198519ANUINED

amnusamile TanudAyeddeienisiamissdnisgaiudnia Wuded annsa
UszgnaldiilelmAnyseansnalunismnuduiusednsdaiu naonaunsld nimenssmiu
fislussminsyana Aseuaduaiiloutu nisaienusuiientatine lusefuudiuuuull
Junenis Waudsssdunisnnunuasiennuduiusidanissiuile egaesdudusuunn
nanlein anusnilodunsilialenialunisadisauduiug daasuanuduiioutu

Validation and Factor Analysis. Journal of Educational and psychological consultant, 11(3-4),

2001,357-378.

" Mesa Public School,, Individual Collaboration Rubic. Retrieved August 10 ,
2003,from http://www.mpsaz.org/webquest/jones/collaboration rubic.html(,2003.

" Plymouth State University,Area of Concern/Targets for Growth Indicators. Retrieved
January 9, 2004, from http://www.plymouth.edu/educate/growth_indicators.pdf.

" Sandiego State University's Collage of Education.Collaboration Rubic. Retrieved August

10, 2003, from http://edweb.sdsu.edu/triton/tidepoolunit/Rubics/collrubic.html



anudugue inauasendnlumssonsuusslenily nmsversveuiumnslinineins
Sifudenmsasmeunugndou “fiteTwetiausluneasiden fil

drduduiiteninudndalunisadieninusauile (The Steps to Successful
Collaboration) Arwdn§alumsanemnudande fddudulumasiiunisdel

1. szydfiduladiude (Identify Stakeholder) Ausiuiieazyseau nadnsala
dosfimsszydanguiidnladinnds iovgldsiudszymnaunuivuam desnns deaw
Whmneuagiidusalunisdagule faazviliAnusslovnigagaanaru Wufiderng/lu
usiazsuvesiildilddnndeveusiazau Sedildinduninensiil aausslovisonisaing
ANUTIe

2. MIAUBUMARALAEAINADINTTIUNTTHAIUTIN (Flave Collaborators State
Their Reasons for Wanting to Paticipate) ndsannmsivuagidusiudiunnusiuiieds 019
oglusUiunuesdinsvienseuadizuvuLdl Femumiuagianoitausiuiled fudunis
ogldiaunsnnudiosns TaesiliiAnnisudsdunineinsuazuanidasuniny Sormqite
AUDINBUANIUABINTHALUIMUBVDIYHTURAINTBE

3afreiusdyargidimunesiuiu (Get a Commitment to Stated Goals) A3
jufleiAnanmsdins axlavilliAndnddnuaznisuanideuaudn wazsn Usiaain
msuanidsumiAslunsimuatmng sgililonaiasUszauanudiia lumsada
ANUTINTelty é’aﬁ?umsﬁmsmﬁﬁaﬁwmmiahlﬁayjmm Ao 1) Tastiwusy dyguazil
Auansalunisszauninenns 2) lasfedatvayuniodaniunishivseay naduse 3)
nnaudvinuzianiz fsunaniedianuifaztasliifnamiwilovieli 4) aseuniiuaz
yusuagldfusloniannadosadaiodnils 5) isndusudiuiiazdiou arusosnisd
vanvatgvesgusuvseli 6) Usglewivesanusiuiieasinnuddynii aldarevsely 7)
nAgFIIneunIell TasinusiuiieseninnguvetesAnsuazyuvuluenn 8) fuslna
iimmdduinturiudndavielsl 9) esdmsudazurialingy finnufiweifies wagilGunuy
favafuayuianssumiudauiioogramefisslunisdniums fudeiuldvioli 10) ddad
deruuazgiiazdodinen1sainannusiuile

4. MIAUAIReYIFTIN (Establishing : Thared Vision) A15@3194A270 5903938
Uszaunnudnienngildlddiudenigivdasyusesiiunnsraiu egslsd aunam
vanvage1athuseudauduiertusiuianaznsauey Msvasusmny $auilevi
et 1) Tusswiedvss foswligildmininnesigauduazndeulny Unannms
afuorandnsmemmAndrunuauiuly 2) ahdiiAanngidedenisiadula Mmefn

" Aunes auuTve, 11eHUIM1eNITANEI, YoulAW: A1ATYINITUINITNISANYIANEY

ANWIANERNS UMNINYIFVDULAY UMINGIFLVOULNY, 2546.



oA F3meesnwanuaunaenitensiausinazausuinveuls a1l gsiuiieas
founduuUsziiunas sxUszaunadnialaagnels azldaassaudnse wisly uaz ez
og11ls fuilennaufinnuidninlaunisuvstiuunalaviol uay Uszaunsalladlédann
aseuasaiflouthuilsiuildlunmsnunuaiisanusiuiie 3) assnseeusuluio
Fnsuazunumvesandnlaenisiinrsandiniy 1éun Aanssy Aduduegidunslilenia
Tunisfidrusauneriivsudqlynieli ynauddwnalunisdnduls lavseld ynaulieudile
ograudntadeiuszdyniudlaviela nsuszyudniuly eg1als wazazinisdeans
Foaumamierfuanuudelunisinfiumu wagiusiase levield 4) afawazdsenia
wiusAaLionansiidevimiuazitmnesiu Tnensiiugisne dow ldud lasedfazufin
puiusiawand Addatheiideqniouns wazeglsfo aruusisauvesfudiuynau 5)
fuaisnsfnadedoasssineidulfamde felusuuuufidumansvielaidunianis
Tuvaziieniuassasdinistvuanalunisnuly dassdegrsliidunianissswineiuaiy
e finsimuenalnliiAanisuaniUdey 41ians fnsadreussernaidunisTmadnm
Tunsl¥nnziuivesiudiumnau 9 Wlena ynauuanasurnasnsuszyy fnsiden
UsziiuiidununAnvesusazauindeasuas efuseiielminaudesiy

& MIRAUILHUENSAIENTA1UTIUER (Developing 4 Collaborative 3trategic
Plan) M3nauugnsmansiiumsiuadmmneiieliinmiudisassezennieluaes
f980 Tuiiseyugidusiamnau dessuuandsumiudeivig mmmis sy A

IAnien wazsuiusawnugnsmans tngarilafennuldladensnensiviauaau wiu
LUNDINNAINTANY B5UININTIHALDUATDIDIAUTZNBUANY 9 NAZIAANARDDIANTIAY LiaU
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FosUunansiienauszaunadiaviedumadild wivsuidundrinillemaily Uszau
nadnusala

2. ANYAINLINNITINURY (Planning Competencies)

2.1 mssathnung (Goal Setting) Aie miﬁ{{ﬂizﬂaumﬁﬁlﬂmma A0AAABIAY
arwanlafsfinueiniin wazthmnetuiuszneunisldvsadunmoudaii lndiAssanny
Fuase uavilenuannsaiazsiilidszauanudidaluaudugly

22 N19I9LKY faniy Useliiueg19852 Uy (Systematic Planning and
Monitoring) fie Annswnuuarenagnsliarmin saudenisldmanuinsnuegraduszuy
Lﬁ'aﬁLﬂswﬁﬁ@mﬁqﬂaiiﬂﬁawLﬁﬂsﬁuswiwmiﬁ%ﬁumu wagnUssuieAnmuun
maudlatlymvioguasseiiu)

2.3 mM3uanendeya (information Seeking) Ao MsAUMUazIaIM Toyadun
WU Foyalufuasugia mailes nguang viedu saufsnsuarsnaug anyana
39 NnnToUsHEILL miﬂ?ﬂmLLuzﬁﬂmﬂ;ﬁw‘%aﬁL%ww Wletaelaninge Sinsnei
anunsallagnaed

3. ANENINLIINE1UIA (Power Competencies)

3.0 NMITNYIU N158LATOUN (Persuasion Networking) A mmmmsaﬁ%%’ﬂgq
Tiutninlagaulidundiemdesiuflesed $dnldanuaimsalu nmsuimsam ais
viruad usegslastegsrmamuliansadilanmsdidunuuazidnle UftRaumainauml
uenanigaiiuumidunisdifugsisuvuateiusiinsuasfion fuiieligsfafetui

g
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3.2 AuLdesiulunuLles (Self Confidence) Ao LHufifina1uidouly
ATIUAANIOTINUIDY FouDATTuRL R Rdlaifiadie uuds SEnwasudin
azildegnalsdnsumnunziingsiasnisnaw

foufisazimlugnsviigsia anindwluunse U dsdifydnds nilsdmiuii
aulasgnyigsia Ae M3 amamfoudsumngiunsigsia amdndwnioli Famn
welFBuNIY TsfamnsaBudugsiaanindnls ve wafiloids uawil Passion ag1aLsINdn
Tunsfiasuitymlifudau waesdla vhifuegnandeds whilfiasdszavany dufa e
fonmanduaiauAuisdiu nsazadregsRvamndntu wwdesd dauusvneuvansong way
ndaznnlu anndwiluszavanudiiaasdes diflufuguassauinine fadesfiuiu
Funu gnAn guds maemaunsindulasine lnaseuisv saudsdinunadu lunisewthi
uazAnuuRnTaLse U3E dnamu gndn uaswine Feda e wiandfuszneunis
agdoand oy wazkulUlvly vileraerlald wneuvangiunmsiduandsn

wmszaztudesamiesind mnunfenlunisiudugsinaniindnude 1
mndliudlaentnensvaounuies nauantiidoswiuresiusenouns vie Startup
Checklist funau

2.5 WWIAANITUINIG

2.5.1 ANMUNNIBYBINTIAUINNS

a = 1% | 44 = o a P ¢ v

n1susmsilunislianudiemde viemsaliunisieysyleviveddu
MIUININA JFuvinisheglasuaudsevivle wavturuesdns Jududhdmiadulunad
fuaeAnsvaLTIAUVHIEYeINIIUS M sl Iia e livaneviaue fsil

fnvnslalirnumneveinisiiusnislian nsusnisvaneds msujon
suldlimuazaineieg Tunisusnig danununefisnszuaunisnionanssulunisaiueu
UINTINE USSR S uUSN15Hu g aanaaaeiuAUrINgNIN N15UINNT Nueis
a o A a | Aa o ! Y% ] @ 1o & W aa
Aanssunilavsefanssuvangegieinildnuarlionaudedls delaevalulidnludeamnnsdi
ARTUINNTUJFURUSTENIgNAINUNETNIILUITNITUAE NI NAT VU YN AR UAT Y
SrUUYaeNITUINsAlAdall 1iedierauaaeUyn1veegna ™™ wagn1suInIg nueis
AanssuvsedUinislag Nnguuaranilsanunsadnauelvonnquunraanilsdaliausadu
fotld uaslilddwmavetpuduidivesdle Mlinsnszimainanensssiunielisiueg

*PP5YUNTNADTY wwmnsuaﬁ‘uswﬁmﬁmﬂamuw.ﬂ.2542 , (NFANNURIUAT: USEN

wuiidadiuaatud 911in, 2546), i 607.

®"€Groonroos , C , Service Management and Marketing : Managing the Moment of

Truth in Service Competition, ( Lexington : Lexington Books, 1990), p.99.
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fuAumPTmnuleuas Sidenndostunuminfiinnsuinmsiamnefnsitissns
Fohauiadefuuszavuiiinfnseveiuuinsfennusnii auenia Wusssunazd
Fsendusousulsravuiied meldngunetetfuasssdousng Afmuali*Fiein
Bunthiivesdrssnisiaedediudnsuiusssussramandodld uasiiddnsosdinng
aulalunisiagliinmsuilssnvuy Taaonndasiuanumungnisliuinisiin nmsuing
Uszrrulaeniissuvessghanisuinisuszavulaeniiesuvessgiiunissiuieniny
azaniinihsnuvesdginliund szrvuiiimhenuenanusliuszrvulusuusnsd
mhenuvesizviieenaduiwihieenluuinslugaiasmndmiuussmvuilaes
ﬁqﬁ?umawaaiaﬂlﬂmmﬂﬁu%ms 89 WeANIIU AanssuvsesufUmveynna
JfienouaussmudoinsuazanuisnelavesiadliuardFuiianmnsaduialademiugdn
Fathmnegagauesnmslivinsiudaioanufimelavestssvsududdy elvua
yaspufiemelatug wusidsuludummudsyivle uavesnfiavanlivinssnluautely
waznsliuimstudagdeainanamnuunsnunivesdliuinisde lusuitezadrsnrui
wolaliAuuszwuiinnlduins faudiulevisdunsliuinsagidadniiiods s
fuFTRutedlruinisldiladnlunisliuinsduuds vlevisduidslineuland
Usgansnmvesuleuneld wazvnedige Whvsnendnveanislvuinisffe msairsanuis
wolauarAnuUserivlaluiugansuuinis
Pagtuesdnsianiaisuazionauitenisliuinndududmdndumajaduaig
AmmatikarAuAINTINTTUINilon UauaIraANRBINTTEFULINIT Ratunis
Tuimsiauazdnanm Fedududesssgndlduunaamedsinelunisliuinisiouudn
Inineuazininendamssaunarudnfefuludnuvusduiimansuasiat luduiias
@3uafienagninislinisuinisuagnisimuninsenslinisuinsiununinuas
UszdnSain iilefezanunsaussquimunsuesnisaianiiufisnelageaniiuniaun
Fuuinsuaztheliesdmsuszauanudiiamutvanensliuinsiiussansanuay
Juusslevtinniign Aennsliuinslaglidiunnivssleviinnign [Wumsliuinisiagll
wiuwnUsglevtdiuduazrUssmaliausssuvasdny 1w Prewmdeuinsauuisauluiiviy
wszdandndudunisdiuda nanafe nslviuinstuasdesufifnungsndeviingy
ogransensauiielsinsnseyivesmudulusgislimarauasiussans nngaan 33 Weber 16
95U187MMNANTINT1T1¥N1TIUIZUUTIBNNT “A9UI1ARINDISUAILAZAIIULNEUATS " (sine

" otler, Phillip ,Marketing Management : Analysis planning Implementation and
Control 8th edition, Englewood Cliffs , (New Jersey : Prentice — Hall Inc 1997), p.473.

R TIL AT oY IGUEEL D e u,mﬁﬂqwﬁmam%msu‘%msn'}iﬁ'mmaaﬁnsﬂnﬂsaadauﬁaaﬁu
(aun) lugalaniAdand, (nannumviuas : Jeyayrwy, 2552), wih 81.

72Uy nandud, vinisuszrswsinldlienn (Gree1niii), (nsamnuniues : uSEn n31ila

[

osuun (lnewaus) 311, 2540), i1 6.
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irate studio — without hatred or passion)@msﬁamﬂ@mmﬂLLu’JﬁmﬁiﬁﬂﬂfﬁJ&J 3 Usgns ﬁa&ui
Domdsasmudoslsyansuanazdeunmunimuasnisliuinig fewslidedndiufiunala
Lifesunvirufiuszasdazuilotymiduamuninuosuinislnedesnisiiasudluiiduimeg
ngwd] 3 o namlinamnddguesnmsvhauiiematavienislvinanuiidam uaylsingg
AL U8 YDINTNITURN <) 1uaaﬁﬂiﬁ?ummﬂmmaﬁﬁﬁm 3 U998 NeAUININY AL
an nmednlavesiuuRaulauno

1. Innocence fla aulfifssanuieduhlafimsaivesiagliuinisauiu visitons
3n91 Lack of skills vi3evpvinweiifisanelunisuftfnu e aalumeanulsd

2. Ignorance FoATuazian vieaudndetiues vnsaui fedidsiulingg
i mszoranatdgmineld Lwimmﬁﬂdwaiuﬁaﬁﬂﬁmﬁﬂuﬁgqﬂﬁi’jwmﬁmﬂmm%{uwﬁ
913138n8n0819791 Negligence Aladusuunensel

3. Intention AaAuaslanszyi e1a3endnagelaindu Malicious act Ae N3z
ulamnuiuazeandlaudiianunsuaivegnueuudseglinsyyiniioudsnaussloviun
puLes vizelfienazlaviegwesauueay vsnguitarauionaaniunaeliunely
01Ans Wleldlantadsnszinissuliinasasly viafienaduiuA1dn Moral hazard Tusu
NGB

Tnefiusziduiiuandnafude mslsusnsniiussansamuaglvsylovigegelaleys
ufinslsuinisedhadussaulagliidenuftdioaviiduy widsiuegfuilatedus Snde
W fvesliusnisiivinwenisliusnsuntesdieda Wusu

Fefuaraweasuladn nsliudniadunstiuinsisludiugsianisdiuagnis
a0 Baglisumsuimsdulngffeuszuvu Tnsamznnsliuinmsasisuzasdu
sUuvumsliuinsuesniasguinadnaenyy danisazlinisuinsduledieiuasd
UsgAnsnmiu gluinissududesendenundilaluisnisliuinisedneits mmeded
Junsdrneanuazaaniiuivszauludusiieg 3Bnemils Tuduiagihauguanliu
Ussrnwudsifegninvesigiununisuinmsansstiules

2.5.2 UsEANUBINITUING

%

Tudsaungnisuaniasuduaiusnisdenuiulainislinisusnsiintuisluniasy
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LALANALDNIUTINITUSNISNLAATUL
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@ al = ! [
winsAiidmaneiwand1eiueenly UseLanuaenis
usmstuilgnanlivaeriaug A

v
[

*"*Max Weber, §1¢lu finen visiaun, Sguseaauaans ngeiuazuudnisfine, Aurias
12,(n3anMuuAs : 1SIRNRLAaINIaiNmIveay, 2548), nih 22 - 23.
"7 TFenad 0ANTeIn, AawluaIuuinig, (nsamnumuas : anauduasumalulad e -

Uy, 2539), wih 56-57.
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fininnisldnan i ludnuifinisuaniudeududiuimasotuduldtinisling
Uimaintuidluniadguazniaensudimsuimsfiiedudulunosdmsinefifithmne
wansnsiueeniUlneanunsausesnlaiuzyussnmpie ™

1) N3U3N151395379 (Business Service) tlunnsliuinisisjauarsmnarilsiiiin
mnmsuimstuglaegliuinadufamulunsdeduiuimauasineemimarilad
AnsuLLIINMIamuisdlvgnaentuanduiiidunsieafeuiidutugsialsu
Supnsasnsludunuiuiuasnndviensuanusulusauuuaunsidusy

2) NM3UFN15a157158E (Public Service) 1uni1sliuinisiaenulssiuvesiglaed
wamneiiednvinaUsslomitazatafinmuesssunvuieithudlesinauasuguidu
nmslirnuduaseunnuazaninisdnlifiuinssawdlagasansnsaeuInIsiIuNIswImeg
T Uszundudiu Fsfinnuunnsisainuszsiiuiiin msvinsudadu 2 Yssian Ao wn
mamsu‘%mst,%aé?a%’mazLmeamsU'%miL%ﬂqﬂ Fatioeo

1) N15U3N1989R 93U (Reactive Service) N139i191uL ULz T8 Adaiile
anunsnifutdulinovauedluuiaiionniauddndruniededunisliuinsgndd
defifeRawaiaiindu dliuimanieduitRnuiuinsasinsdanadeuseudis deuly
Jadninmnee ve909Ans lngldfiarsananuiianainvesnueadunan

1. bifinnsnauwuay msvihanuvesdazaulaifitmneludinlidusinseis
Wmngluiinfeeyls Taavdsmadensviiany Ssliiredmuadmunglunisiiem ldiey
Hudhmneluszerdu 1-3 9 vdodwanglussoren 3 U 3uld uanidelifitmmnglums
vi191uresnu Tavilfaunguidvineuly Yuq Lifagieuluifiessls vildaaaany
nszfedefu uaganujiulunsvihanulvidnss Wumnildvduduuddunsinuresn
ligounmsvhauluungafivas liaulafiasfauuiulgsssvualditu fwsduguassa
somsmunszuuuUInsluguiuuny wazazdaudaionisliuinisgnaniidiosnsesls
Tndle) wazviuasly
2. Msdndalurnudnvesnutendundn nsiaiudasuniedndaegiv

mnuAnvesnulsnmAuly sgilinueaduauiiliseniumnuAnuesyanadu niodoya
Tl ik luusas s?fﬂumm%ﬁauﬂaimiq wieniuasfulslevdvenu Tnvdu
Tnghdumnitlidveulilasuiinindiansalnasuresauies Liveuflsfoyateoundy
(Feedback) fannfinssy euanansn viedsfidesufuusuasimulifituangsu umn
fufiasvideserudoyanag ogiaue uazvnimueiuiilignaesiagliuiuiam deay
nauiianituyaradidl Ego geRnidsiinuesihmiemudnduiinuesiausduisdignios

““Caiun aissaidin Lay Nans enaimuia, ININYINITUIN1(Service Psychology), 11l
18.
*oFIng Juauinnde, “n15a$19U3n151893n (Proactive for Service Excellence)” 215813

wAmgagwagn, U 21 atuil 1 (Usedndeu uns1au - dguieu 2551) @ 5-14.
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liialomalignénldiaueanudniiunaziusunseegranndensudladgmilubeses
n1siauIUINssUBUUlve nsiauszuunisiiusnig n1ssuteieaseuvesgna an
yamnslussnaifuuuui Sufuednebefiesdesiinoenllanasdniniernisiauneds
139671

3. 9 ndnd1dnlunihiliidnsineu (Proactive) Luiseaiisafuniny
Surnyaulaense Lﬁ@ﬁﬁmﬂmlumﬁmmmmum%ummL‘Uuquwm lalweulndey fu
Yoy Duwinuildym mmuuaﬂ‘fjﬂmm%’uﬁmaulﬂ%nm‘%'aq warfoindinarldlaniig
sufadesmsinulsiunssrngAnssunsviinu dnagideunisduweunuvienisdaou
duduazuimslitugndn Wumnivhausuuliaulanat lismuesyeznalumsyhay
Tiudn vusziaiadlelnsiliduls fudifosiwelinuaiauduldls Tngdulngineg
yhauadatinindvue Gaazvililivszauanudiiaimmilumifiniseu veunuuve
litligiihauldiesslsfudifissindoulivihfvluaudu lufedifleifisadeatuns
Mnuuinsuds asdudunsieunn wszasiligndnianisseasslunisiuuinisuasii
Tidataninnaasdng Mldviaudygidugna Ande uazesilunaauiinnisuense
luneauunesrns

4. msvhauinamsimmmanuiuazinee gliuinsuisauliaulaly
MeiANANIIANANINTIvEIRLLEY Beuesitnisidifunseusila 9 awilihdsan uas
ndIndsuulas dediaaudunntu susostannlulufiemdlu asvhlfAaauegaenn
wsgdaRatuauiinuesduasiazdnudiuig ieasdoufUuRnuiagriicuniy
anrunsaiinuwesiesnuluusiagfu liimawSousdrmiuazvianisaaaimanisal 1l
W%@Mﬁ’m%’umiLiJ?istLUaﬂugiJLL‘U‘U@'NG] Fargsilvinmsiuvesesdnsldansaususale
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ufumgnsaluazguustuld wleuienisianu wazguwuunishivinisnazegluguuuy
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2) N15U3N1518330 (Proactive Service) Lun1sasununislunisliuinisgnén
a1 egvazidunnavseunsy Ianusuiinteu sudulunisuantesnisninudents
uazUnsauTiaziemaeiiuuinslagliselvgsuuinisiome Tneglviuinissosiiles
ANuRRINIsanIzvasgnAwarliignAlasuauiianelagen Tnedauuiufus 4 Usenislu
n3¥Proactive Service #ail

1. Customer Service Plan: unun15uinsgnan Weglsusnisldsuiaiig
Fosmsvesgniud flruinmsdesimuununisuinisgndn Weluiaiiounseuniouuims

Yo liuINInsuImsuagninau i lugnisliuinsiinsatuaiudeanisvesgnan
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MUK F MsvAmeudmiudaiuiin agiegls iludesii azvinedasls agvi
lola azvindilnu aelilasyin azdoddminennsesls

2. Customer Centric :n1ssiugnandugudnans nswiugndnlugudnans
nnaulussdng deudniinen §9anns fuinis Foudlenumaunsvesdiin “gnén”
(Customer) uazUftRnaiegfaufivunummihdlunslinisuinsuignlugiusdie
Hurdrvesians wadluguzdlinlifavsidentfod liinsmdyivaniunisallag fiens
Andule

3. Service Mind :3ndnfinlun15u3nis vise N15UIN13METILe Service Mind
fuioifunarudaiuse (Competency) aganils Falasdrulugjazidu mnuauisandn
(Core Competency) flasdnsaemislimiinauynau nnsedusumisuiiauanansasy
dwdousuionun uarfoifuauaniifsnfuvosvhaunisiunisuinsdssdeasly
MEANUSURATEURAZAEsEaUMTUNTOUAIUNITUINIS

4. Skill & Enthusiastic Service: ¥nws A2MTIAL5Y wazAudaay Tunis
Tu3ng sinwglumsliuimsgnandmnudndudedufiiaulu funisliuinng e
fUFtRNuUInsdudusesdinsiindu Wilau sanfuaziinnmdungiieliliianain
founsdaauUInsuigndn inwgiisndudmiufuitanuuinmsieun (1) frwemeiu
Msvinme (2) inwedunissuils (3) nwznefunisdanisdedeaseu Tnedusziiud
uanenade nslvusnisiuldifisausazdunisliuinndgsiaznisuinsaisisne
Wity winisliuinsiiaesUssindafesiinsliuinisuuudsfunasuuudendae el
N5UIMsiUsEanSamgEgn

Fatumeiazagulidn Ussanvesnisliusnmstutiv
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gnén iteflagldndunlduimadnan
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1. ldaunsadudesld (Intangibility) ﬁaﬁmiﬁlajmmsmmLﬁw%Lﬁmmmiﬁﬂ
#noufinzandefodsauldlumIaummgliannsovenliinuazldsuuinisluguuula
Hunsarmihdniuiieanaudssesdiordeseseneurangunasiieafuaunimuay
Usglgmiannsuinsiiunaglifuiieadennuidediulunisteluudvasanuiidiyana
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fussenmaiaisanudiniinsuididesurisznaude
-yana (People) Wi¥nauiivnsuinisdosdnisudsifinunzauyadng
uthnBuuduudslaynandidielignduinaudssiulauasinanudetiuinuimsiteoss
e
- \n3esile (Equipment) gunsainngludrinanuasdosiualioiussansam
Tunsusnsitsnisuarlsignénmels
- YandAoans (Communication Material) dolawauagzionaisnislanan
eazdsaonadosiudnuuzYesUINMITiausuBLAT AN WAL YIgNA
- dydnwal (Symbols) ARaTensidunieinsevunensdudniedld
UinaieliguslnaGendeldgnansiidnunrdeanuvinefimfeduuinmsiiauoue
- 5901 (Price) MsimuasIAINTIUINMsSAsvagauiuseaunsiiuinig
FarauuazieronsiuunsERUUIMILAnAaiy
2. llanunsauusiennisliuinig (Inseparability) msliusmadunisuaatagnis
vilnelurnsderiunanieduenimamsaliuinsgnélunaesiulivinedean
funousazeiidnuazamediliaunsaliauduliuimsumuldmnedemanuazuilaely
yupAgafuilinsneuinseglursiiialuFesveanan
3. laluriuou (Variability) dnwagresnisuimsliuiusuiuegfuifuedulasee
Tiusnmadelniiluegislsdeiugdouinsagdesifvanuliniuouluuinisuaza sunu
faureuiinndonsuuinslunifuneuinisasdesdinmunuamunmivihlizdunouf
- pvaeudnidenuagiinousundnauiliuinissuiyudduiusves
wifneuiliumasidugsitaenisiulsusuuagsuimsdeadiulusunisiineusalunis
Tusnsiia

*PEF5500 1351, N1suInIINIIRaTIngAluY, (njnnauAT : Ssellduuazluiing, 2541),

N 45,
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Fadeusneonuudiagldanumineveinisuinsidasadndadundnuioalunis
Trusmslamiaecs

S = Smiling & Sympathy Buudunazerlawuildlasufivendiulasenudiun
E98INVDIRUITUUINIS

E = Early Response fauauaisianuusyaenaInguisuuinsegesinsivlalay
luAsawUnisenies

R = Respectful uanseandfsaruiuielifesiguisuuinig

V = Voluntariness manner n1sbiusnisfiviegneadasladiularildleviieuegis
Gelalla
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(NFUNNUNIUAT : USENNDSHUNNSURY 911R, 2539), 111 7 - 8.
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2548), ¥ 11-13.
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2538), 1 303-304.



®00

| Yo

5. dnAnuazanuInsidaliungfuuinisagdondululudnuaznuFoaldie
avanaus AuuFeminenslduindn veddlaidumsataniizgaennlaliudduims vie
fldvinmsnnauAuluanuunded

Wiy agwiy na1IdmunedAyuen1suinig Ae nsasanufianelalunig
Tusmsunusyvu nednanvsenuInig e

1. nsusnisediaauenia (Equitable Service) nunefia AdnugAsssulunng
Uimsnunafsiiiguaifiiaunauminiiontu fafu Ussvsunnauagldsunsu o
agrafsniuluiiyuvesnguuneliinsuiseniadulunisliusnisussmvuaslasunis
UitRlugugiduiaanyanaildinasgrunisliuinmaioadu

2. n15lusnsfinsaian (Timely Service) muneds lun1su3nisesdansdinnig
THUIN1381519U398ABIRTIR0LIaT Nan1sUURUTeImUIBIUnIASTazTiadq il
Uszansnalaeinlaifinsnsedena deavairemnalimelaliiuiussvy

3. MshiUINseg1aieane (Ample Service) nuneis nsliuInIsa1s1sUE AR
dnwaziduaunsliuinmsuazanuiiliuinsogiavanzan

a. msluinisednasielilos (Continuous Service) waeiia nsliunnsansnsnisi
Juldegsaiiane Tnedausylovivesaisisuzfundn lilddamnumelavesmhsaui
Tuimsiaglvimgaulolanls

5. mskiusn1segeinmii (Progressive Service) e n1sTiu3nsansnseusia
MsUsEAuRuAmLazHansUfTRUNa I BnTovilsAensifiuusans amvidernnuanunse
fagiuthitldinntulagldnnen sy

Fatumedtazaguladn msliuinisdanududumnniiensvaussanudesnisves
Fldusnrsifiaumanidusuuinnsfindadenisldiuanudromiorilnianiy
Useriulalaggliuinisdesiinannislunisiauuas suinannisiiusnmsniganugfisssy
Tusmsedisdeilossnduasiimatmuinislivinisegane

2.5.6 AMNNVRINITLHUING

nsliuinistutligdusiasdaduannimvesnisuinsifudeddyiisluesdng
messuaziensu iy mavinmstadutihdeddysdoriiarliuinisiaerhegdlsliuinms
vowuestuinUszansnn famam deliAsaudeihuuiiusnisiensuaus woa
#osns waziduinelawngFuuing ddnivmsldliuunanieiuaunmvesnsliuing
Vistod]

fininis umAnieatuamninnmsliuinstih T liduinsiuasdy
U3n1suszanlaneu Juilaaasinamilunisusziliunauninvesuinisadnedulagaunse
wUBnaINsSusnnmuesnisuInseenu 10 4 (SERVQUAL) T <

*Sparasuraman, A., Zeithaml, V.A. and Berry, L.L., “A Conceptual Model of Service Quality
and Its Implications for Future Research” Journal of Marketing, Vol.49, 1985, : 79 - 81.
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oo Saafennu, ¥ 9 - 12.
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°°* Wiliam Ouchi, Organization and Management , (Eaglewood Cliffs: Prentice Hill,
1971, p.283.
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°% ansiti, M., & Levien, R. (2004). Strategy as ecology. Harvard Business Review, 68-78.

°* Corallo A., & Protopapa, S. (2007). Business Networks and Ecosystem: Rethinking the
Biological Metaphor. Retrieved from www.digital-ecosystems.org/book/pdf/1.3.pdf.

°° Abe, J. M, Dempsey, P. E., & Bassett, D. A. (1998). BusinessEcology: GivingYour

Organizationthe Natural Edge. Boston: Butterworth-Heinemann.
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> Helfat, C. E., & Winter, S. G. (2011). Untangling dynamic and operational capabilities:
Strategy for the (n)ever-changing world. Strategic Management Journal, 32(11), 1243-1250.

“® Moore, J. F. (1993). (1996). The Death of Competition: Leadership & Strategy in the Age

of Business Ecosystems. New York: Harper Business.
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