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ABSTRACT

This research aimed at 1) analyzing the knowledge management and
network of the Well-Being Organizations of the Elderly in Phayao, 2) studying the
knowledge management for promoting well-being of the elderly in Phayao, and
3) promoting the network of the well-being organizations of the elderly in Phayao.

It is a qualitative research mainly focusing on the documentary study and
interviewing the twenty five informants, i.e. three informants from the public sector,
six from the universities, six from the municipality, and ten from the elderly clubs.

The study revealed that the elderly in Phayao in various communities
joined the organizations such as the elderly clubs or schools. The most elderly were
possessed with the traditional knowledge and the self-care knowledge. They were
eagerly in learning by inviting a professional to share and by the study visit. They also
set a learning system and knowledge management with their members and other
clubs. The activities were made with incorporation with the networks both inside and
outside their communities such as municipality, temples, and schools.

For knowledge management for promoting the well-being, it was found
that there were four promotions, 1) the physical promotion in a right exercise,
2 ) the moral promotion in making merits at temples and being a role model,
3 ) the spiritual promotion in chanting and meditation, and 4 ) the intellectual
promotion in studying the modern knowledge. The mentioned activities needed the
networks to help. Therefore, the network of well-being organizations for the elderly
in Phayao should be made as to strengthen the elderly clubs in all aspects,

especially in visiting lecturer, place and budget.
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Abstract

The purposes of this research are to manage the knowledge and social
networking of The Senior Health Organization in the province of Phayao. The three
objectives are the following 1) To analyze knowledge management and enterprise
networks related to the wellbeing of seniors in the province of Phayao. 2) To study
the management of knowledge in enhancing the wellbeing of seniors in the province
of Phayao, and 3) To strengthen the network of organizations related to the wellbeing
of seniors in the province of Phayao.

This research represents a qualitative approach and is based on
documentary research and interviews.

The sample population of 25 persons who provide important information,
3 persons from government agencies, 6 persons from higher educational institutions,
3 persons from government agencies and 10 persons from the local senior club.

The result of the research found that 1) Providing the platform for an
ongoing exchange of knowledge between the club and its members in other
departments is crucial, as well as the exchange of essential knowledge, such as religion,
culture, language, crafts, and the performance of long life ancient religious ceremonies
in a natural outdoor setting. 2) The promotion of senior member lecturers exchanging
and learning from each other or indulging in various projects is likewise of great
importance. It is highly recommended to let elders teach children for example, and
encourage elder members of Putipath (The Putipath school) to study from other
sources. 3) All leaders and all sectors rooted for the importance of senior members
and expressed their support in terms of financial support within the budget as well as
their willingness to support lecturers and sincere willingness to join the activities of
senior members. 4) Coordinating various and suitable activities of the senior club and
encourage good health along the lines of healthy food, exercise, emotional care,
social as well as natural environment care, and support in times of disease. 5) Every
sector coordinates senior citizen assistance with other organizations in matters such as

the need for personal coordinators and lecturers within the limits of the budget in



ebe

order to help senior members. 6) All sectors provide knowledge management within
the corporate network, such as health education concerning the strengthening of
mental health as well as physical health, in other words mental well-being. As for
sustainable health care habits, the University of Phayao and Putiphat (at Wat Maeka
Huay Kiean) manage the curriculum for seniors and MahaChulalongkornrajviddhalya
University, Phayao Campus has developed a course called MCU. Phayao model.

Key word: Managing Knowledge, Social network, Management,

Senior Health Organization, Phayao province.
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