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ABSTRACT

The purposes of this research were:1) to study the needs of English Teaching of
students in the province.2) to develop a training set of English communication skills of
students in Surin province, using a process of CLT theory.3) to compare the results to
develop English communication skills of students in Surin province, using the process of
theory development CLT before and after. And 4) to study the satisfaction to English
communication skills training of students in Surin province, using the process of CLT
theory

This research was a mix research, qualitative research and experimental
research. Qualitative research by in-depth interview with key information the number of
20 people by purport sampling.The target group used in the experiments include
secondary school students in Surin the number of 30 people by cluster random
sampling.The research tools were : interview, English communication skill exercises of
students in Surin province, using the process of CLT theory and English communication

skill tests.This research used One-Group Pretest-Posttest Design. Statistics used in the



data comparative analysis were the efficiency of the activities which was E1/E2 and
t-test type dependent samples

This study found that

1. The requirement of English learning of students in Surin province
found that he activities should provide relative to the needs of students in real life.
There are questions and answers in activities for students to share their experiences,
dialogue according to various places in the community.or there may be games to play
debate, discussion.The content used in teaching and learning in English communication
should have focused on the concept of meaning and grammar. Including the duty to
convey in general, specific topics and scene or the situation of language and teaching
according methods in the teaching for develop communication skills. Focus on the use
of the language of the learner more emphasis to the rules for using the language. Give
the importance of fluency in language use and accuracy. Activities to practice the nearby
real life situations as possible.

2. A training set of English communication skills of students in Surin
province using the CLT theory that efficiency was at 79.96 / 78.00. which is higher than
the criterion.

3. The compare results to develop English communication skills of
students in Surin province, using the process of CLT theory high after than before to
develop statistically significance at the 0.01

4. The satisfaction to practice English communication skills of students in

the process of Surin province by using theory CLT were at a high level.
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Implications for the Classroom.” Educational Journal. 21,9 (September): 17-18.

c5Finocchiaro, M. (1982). The Functional National Approach : From the Theory to
Practice. New York: Oxford University.

“Halliday, M. A. K. (1982). Linguistics in teacher education. Linguistics and the Teacher,
p. 10-15.
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nandamsdnfanssumsdsunsasunundainguiidalenalvigifouannsadearsionis
ila ya 81 Jeudonsldnunsingwluaniumsaiaissaiinisinese wagnisUszney
o1nlaglduuinisaounvunaunay uagldfanssunisiieunisaeusisluuazuonduiFen
naendudofinarnvanedusztisdaaiuniniieuosaynauiuuazindainy ol
thunld Wamnanwasnsansldmwsinguiienisdeats  feisnsligiSouinms
Ufduiusuazsauilefuufumeu (Task-based Learning) lagldguwuuvesans (text type)
vaneUszian  ielvigSouianuiuszaunisalnwdsnguiinireunsuaziuasio uay
Usziflunaeesasiauesmeisnsmainvians ™

Larsen—Freeman (2000)°" filsiaanuifiudn lunisaeuniwiiientsdeansiiud

Snvnziany AemusslalumsdeasvesFou TnefFouasldmurinufansaiiduaiums
doans FsmaiFouduiiey TensedulFeulienudidalumsSeuntsunndu {Eninufi
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Littlewood (1988)°° nanvih mngisunpadiulsslesivesninFounwmluduion
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Ju tumnemiuin msltfenssunsaeuntviiienisdeansm AlgiFeuldaui
araving daaligSeuiinnuddlalumadounnniuannislénwiegiuiiniedudu
Usgleyilsanmsiamunanuaunsanunisile-navesiseu

@ 8IAUsENDUYBINTABUNWLHBNNTHOENS

MsApUNBILUUFRAS (Communicative Language Teaching - CLT) ABLWIAA
e?fﬂLs?famzm'Nmmiwwmm (linguistic knowledge) MiNweN19A 181 (language skill) Lay
AuaNInsaluNsAeans (communicative ability) WlelsifiSouanansaFouslasaiisniu
iiodeans (Canale & Swain. 1980°" , Widdovvson,1978)M

““dindnig nEnTeAneIing. (edew). MM3UsTIiY A13581U ANTATIZN waZEUAIY
wé’ngmmﬁﬁnmuﬁu@u WNSANIIY 2544 . (NFUVNY : NANANESUNSSEUNSAR LA UTEIIUNA
drindynsuarainsgunising ﬁ’]ﬁfmmﬂmzniiumsmiﬁnm%uﬁugm N3ENTNANYITN).

°” Larsen-Freeman, D.(2000). Techniques and Principles in Language Teaching. 2nd
Ed. Oxford: OUP. pp.129-130.

““Littlewood, W. (1988). Communicative language teaching. New York: Cambridge
University Press. p.17-18

" Canale, M., & Swain, M. (1980). Theoretical Bases of Communicative Approaches to
Second Language Teaching and Testing. Applied Linguistics, 1, 1-47.

““Widdowson, H. G. (1978). Teaching Language as Communication. Oxford: Oxford

University Press
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ALUA WATELIY (Canale&Swain) Junasdu (Winddoson) wavgn3ued (Savignon)™
wenesdUsznoueseuansalumsieasly « esfdsvneu feil

®. AnuaEILIsan1enulieinsal wie 198519 (grammatical competence)
vinefis ANNEMAILW uA Anudifafumdnd lassaiavesdt Ustlon nasnaunns
AzNALAZNITODNIALY

. AUEINITAAIUEIAL (sociolinguistic  competence) BT NSIEAT wag
1A39a5719UsEl AN AUAINUSUNURIFIAY LU N15VBINY N15TBUARS N13AIUTANIULAE
foyarg 9 wagnslivselondids Wudy

o, muannsalunslilassairaniwiiiedeonnuminefunisye wasidou
(discourse competence) #u18d3 Arruatu1salunIsifeuseninelassadieniw
(grammatical form) AUAIIUMNIE (Meaning) ‘Lumsmmam%umugmwu wazan1unIsal
Aumnenariy

. anuansalunslénaislunisdennumune (strategic competence) g
nslfinedaielinmsansedeansuszaunnudnsalagianiznsdearsdnunmsyn iynd
ﬂa‘i‘ﬁiumiﬁ%lﬂﬁﬂﬁmiauwmﬁ?uﬁ?uuqmmﬂawﬁu WUNTTIEA1¥IMINIe (body
language) msvensanulngldmdmiduumudigyednliosn Wusdy

agiiudn CLT ldaziaslassasiamshiennsal ualunisaeulassadrmshennsal
Foatiumstmanliennseimadluld iensdemnumnendensieatsaua uazaiy
(Canale & Swain) a5ungliogedniauisaudifgoingnaditaslasasImianIw 4 a1
Usirnngunast waglassainaudiniuaiunsanianisdeansvesgiseuazgninin ety
AnuAasaaallun1sldn1wl (fluency) LLawmmgﬂmmﬁLm’lﬂ%mm (accuracy) 343l
ANUEIAYLTNAU

3v13auazlsians (Richards and Rodgers. 1995)"  83UN8UNUMUBIISEUAL
ww3 CLT giSsufefuine (negotiator) nsiseuiiinainmsuinwimielungudizeu lng
Faoudnnanssu WigiSeudlenmavinuswiudungudn 9 gaysnendnlunisiianssy
nauAosisliGouthomdedsfunasfu $8nmsline q funsiu

UNUmMYa9A3 (Teacher Roles)

AsTiuvumitdRey e unum Ae
- §eLunT (organizer, facilitator) WsgnuagaA L IuN1IIAAINTIY

¥

- AUz ToLUzLL (guide) TUMBULAZAINTINGN 9 LAz

=3

@&Savignon, S.J. (1982). Communicative Competence:Theory and classroom practice.
Reading, MA: Addison-Wesley.

“Richards JC, Rodgers TS (1995). Approaches and Methods in Language Teaching. A
description and analysis. Cambridge: CUP. p.4
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- WJWu3deuagiSeu (researcher, learner) BaudngAnssun1ssouves
UniSguusazAL
wanaIntuagorafiunumdu q Wy flFs1uIne(counselon  fannas
A3EUILNNINGN (group process manager) AFANLULINTABULUUCLT Wuasiifugudnay
Yfoufign (less teacher centered) tuAeagiviniiduiunisinfanssuiionisdoasuay
TurasidniFeuinfanssuagagnsedulimdslaviomdeligiFouamsaldnvuiients
doanslimnumneuazgndeanumdnlionnsal suidunsidesdesineszwinimnuauisa
9lagInsal (grammar  competence) LaYAINAINNTAN IR ILEDE1S (communicative
competence) %aﬂﬁﬁ‘&lu
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[ 1

msaeumauu LT suduiidedddeiivarnvans imsgdefianudifaysienis
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oehaflddmsumsaounuuun CLT uA o (text-based) 91u/Aanssu (task-based) va4
234 (regalia)

- ilom (text-based material) luilgtuiidhsBsusiuumnineiiaenndes
funsi3eu/aeumuuu CLT Zeniseenuuusisiieuianssunagifomuandraningini
uistunifioanulieinsal ndoghe uuuiFeu CLT azhifluuuiinda (dril) vielassada
UsgloagusnnuuuiSeudiniu CLT avuszneulusmedeyalugusine 9 1wy msdaaaunisal
AV Ssunansunumanyiviofanssug vioerammuaiies (theme)  AvziFouudad
Aanssuilosnuuutuniiedeligoudnladeniu 4

- NW/AINTIU (task-based material) WNUAANT ) UNUMELYA NSIESULUY Uag
Aanssudu 9 LU ﬁmsammaﬁammmmmﬂﬁlauﬁaga (gap conversation) NANT5Y Jigsaw Fivtiu
T Seuiufduiusinuiungusuiienu

- FoThduveea3e (regalia) CLT wiunnslddediduvesnss (authentic material)
i heusymelaan vilsdofiumigunin il 1usy

¢ WUIARITBININNTABUATYILNENTABENS

nsdounwIeUsEImAlusEoza1THIuLN 151agiiuiniiBnsaeuiuanig
NANNNAIATUNENRIAAN UL kazATn1saoun wIfiuand1sfueenl Uauudi
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Uszanad A, ecoo wazfuanudsuesrannlulssmadingy iosanifununisnns
aouiiuluiFosnisdomsnuaniunisallunisldnuisdequinniimatiuaeuizesguiuy
N30 LATIATINVDINTY I NEIDE9LAEN

aflwu-3usn (Larsen-Freeman) nanbiiilugasnaivesmsivdsuntasaenis

wImansasuwiien1sdea s lduiivaran 1NN SIS e uan saranUsElead
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FinUsedniu Fawenanigitewdedianusluiedhensalnviuds dileudiodinniuily
defeguaninilefiniwl wWu aaunnvseanuduiusvesdaununludean a1y e
MIANYT AILFAIN AAOAIWAAUITIINIATIazNIsTeNluNsFoans Wusu

WoNINUU asu-NIuwny nanaliindvuigvesnisaeuniwiien sdean sy
& o § VY = A o & Yy o «
Aam s ligiseuaansadeansluniwniseu lnan1sasiguilasdeaiinnusluiseves
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AiSeuazAsufensuluvvaInw lviinzauivaniunsalnldlunisdeans Usummnedeny
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WINNTFURVUNINTBILAT Hieudsipuiouinuensd Aowa e 61w Weu lundouqiu
Aausiluaudnme Inedaniinnulaanulunisaeun v iiensaeans Astllonvainisiseu
nsaeulvagnglinszuiun1smiensinfanssuabidiseudlonialunisldniviiionts
doansvieau lnen1sgiSeuazaunsadeansiudeiesrusenaunaney m Usenismeiuy
Ao o) ¥193195znIeU8Ya (Information gap) AeAURBINSLANIUABUTRY AT T ULAL Y
Ineulsgaununliiiteyanieiveyalineiiies vilvisnslgdeenisiagnsuvselivoyads
fuuaziy b) N13iden (Choice) Aogiseuillenialunisidenilagyavisoilliou nasnausuwuy
lumsdeansnnuvung «) Jeyadeundu (Feedback) fe gissuillenanaznsiuianaves
N3deasNIUszaumNd15IToaNmaNUNTe1eIETINAUNLT UBNINTWEINTT
daaunwiiensasansdutunisiseusiiinainnisujiananfe gaeuseatalonialu
diseuldnrwlvunniian nslvgSeuaunuiwanidsudeyadulaglmienldniviniy
dosnswarliussifiunisdeansienuendunisduasulifiseuldavlunisdeaisasay
| 44' Y a Ay a =~ A a a & 9 va oy o &
drusesterianaafgiseulivaeninnssunisaeutulalddmiesnisnisunluiate Ml
Perana1nazgnunluianzludiundfyanagludnvinmieaiannuduauvesn 1uiila
lunsFeanswiniu Savdugiseuenaiaanulidulalindnagldnwlunisifanssusiieg
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Wilkins (1976)" i@usiuifnmsdoumeiienmsaeansiiindunsiianuddgyiu

sl Iiiansdeasiunisuiu wiluvazieniuildaviaslus ssrnuddmshennsal
wazanuMIsallunsldne) MU BINULLININTEOUIN DN TEDa 59l UaR NI ILLIAN

v f A = 44' = A va =~ = v
msaeutuliensale Insinlunreiielilumsdeans wasllerSeuinsinlunisidnim
Tuaonumsalataudy degliiausgdaundiSeudneme

“"Wilkins, D.A. (1976). Second-Language Learning and Teaching. London: Edard Amold.
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®. ANUAINITAAIUNLNUITLAZIATIATI9VBINI W (Linguistic or Grammatical
competence) o AMLANNIIAFIFouFeaiferTuTosseenides dwi Tnssaianie
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. AMUAINITOAIUNWIAIEATLTIEIAN (Sociolinguistic  competence) @
Anuamnsafififeudosiiiisafunisldniwgnieamunzaununginasiniedsaunas
Tausssy wu Auiinasnaeg1elsiuaniunisalla gauszasdransaunul naenauAtleds
UNUIMVNIEIANTDIRIUDIRAZE T aun [usuy

. AmansasuaudlalusyAaudenitu (Discourse  competence) fe
Amwansafifiseudesdifsrfumsianuingianuduiusiuvesustloasiieg Tae
annsadenlosmnumuisuazlassadiamslionnsaliffoyanieioudarisqdeiiead
AmumNeETLSAY Wy Msfidduresaidizes madeusavsneiidenmdumedu
HAADAARBINY

< euannsalunmsldnadslunisderumnglunsieans (Pragmatic or Strategic
competence) f® mmmmiaﬁﬁﬁauﬁmﬁLﬁ'mﬁ’u N1500AAY m'iwjmsg'] msnageu Nsly
Mg paeptunsliidsuuuiielimsdemsiinusuiunndofeanudls
Ain viomsliiiilalunsdoans

MnumAndsuagUhmMsseuN MMM SARuA WLl A T
n1sldarwivesfiTeuninndiuiananinausinisldniw Savadslfaudrfyfuaany
agpauadrlunslinwuazaugniesdnde fdumaiFeumsasuiuaiasfoadunsh
Aanssuitensilndunslémuililndidssaniunisalisdannitan Wusinisarsaaunisallss
Seuaunnisneuiudug nqudes naulve) Tn1sauunuin nMsiauwnud L“f]uéfu HAZN1g
Q’Lﬁamvmmsa%mmLwamiaamsuu fi3vudesilinueanuanson « du dufe
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o. ndnnslunisasunsndenguiilonsaeans

ieannuuiliuvesnisBeunisas unmwiludlagtu finquszasdligiFeudl

anuansalunsldauaiiionisdoans msaoudatuligSouldnuauaniunisalineg
Aduatdludinuszdriiu uenanfiFouszdedinanuaiansalusdiudidny 1des uas
Imqaiwﬂiﬂmwmm vaufuaniunsalineg udidideadrlanginsa fuanivonarugly
ffunisimmdne Vel ilesannenildlunisionnuenedusing q du Snneanuane

mSavignon, S. (1983). Communicative Competence: Theory and Classroom Practice.

Massachustts: Addison-Wesley Publishing Company.p.36-38
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o. NM3doaafsiaun1e (Verbal Communication) Msdeansideiauniu
e n1sdeansivaddsansuazgSuansiinisdonumnetulasldniwme vieniw
Fenlunisdeans 1Wu mayamwilng msynauisingy niemdeuaanneiadiieusn
Fuushenwguuiiudu

b. M3AeansseTaun1u (Non-Verbal Communication) Msdoasidseiau
AW Mgl Msdeansiifdsansuazgiuansaemsiulaglilinivne videawideulunis
doarnuming dansdoanuminevesddsansuazdiuarstusiausingoonuilunats 1
anuwauzlaglifewyaviselufondeu
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Fueadels (Finochiaro)” na1731 Yagtugnisunevenisaaun1wisineslseina
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msldnwitiu uenandinarnaiuigBouiifaussonimlunsdoa sudrduazsiosdiay
se¥soghaneanunissimsiujduiusinsedeasiufedestulas (e S1uauves]
AU D1y LNA UNUIMYARNNIW Wazaaunnvadans usiu) Raduilu ety
nanle vhdedeserlaiieardaduladoniimsardoddfanviviale Wy mumaiudy
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o. ausInn1INN1eIulieInsal (Grammatical Competence) LUunayuanani
dAQYUOIMENNYIAERT Surn ANNAITATUNTIIAIAN Bdleldss e 1aseasns ns
3 ! &g o = 14 ¢ 1
HAUNAURIAUTENOUA1Y wanTiilugu eguuselea aussannmainulieinsalaylyl
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ANUTUAY NgITUNnaet yarassiansaussanmmnsaubiensallagnisldngunauet Tuly
Seu3ngnoue
Y
. FUIIANINNNAIUNBIAIERTFIAN (Sociolinguistic competence) N1SLEAIN
aesmdeiangnisidnivludian uazidrlaniwluusunvesdian unumvessiuaunul

AR graus. (eece). ANNINNTTHRATT. (NFUNNY © AgITAITAARTULAY
F0d15178%U), TN be.
Lr’oFinocchiaro, M. (1982). The Functional National Approach : From the Theory to

Practice. New York: Oxford University.p.10

b
@Savignon, S. (1983). Communicative Competence: Theory and Classroom Practice.

Massachustts: Addison-Wesley Publishing Company.p.35-45
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Bachman, L. F., & Palmer, A. S. (1982). The construct validation of some components

of communicative proficiency. TESOL Quarterly, 16(4),pp. 449-465.
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“Oller, J. W. (1979). Language test at school: Pragmatic approach. (London: Longman),
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“Krashen, Stephan D.; and Terrell, Tracy D. (1983). The Natural Approach : Language
Acquisition in the classroom. Oxford: Pergamon Press. p.79-98
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44Undervvood, M. (1993). Teaching Listening. (5th ed.). New York: Longman.
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@;Bygate, Martin. (1991). Speaking. Oxford: Oxford university Press. p.5-6

EbBrovvn, Gillian.; & Yule, George. (1988). Teaching the Spoken Language: An Approach
Based on the Analysis of Conversation English. Cambridge: Cambridge University Press, p.27

“Lynch, Peter. (1996). Minority Nationalism and European Integration. Cardiff:
University of Wales Press.

““Scott. (1981). Communication in the Classroom. London: Longman, p.70
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E@Byme, D. (1986). Teaching oral English. London : Longman. p.9
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“Littlewood, W. (1990). Communicative Language Teaching. 18th ed. Cambridge :
Cambridge University Press, p.22-64.
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Abstract

The purposes of this research were:1) to study the needs of English Teaching
of students in the province.2) to develop a training set of English communication
skills of students in Surin province, using a process of CLT theory.3) to compare the
results to develop English communication skills of students in Surin province, using
the process of theory development CLT before and after. And 4)to study the
satisfaction to English communication skills training of students in Surin province,
using the process of CLT theory

This research was a mix research, qualitative research and experimental
research. Qualitative research by in-depth interview with key information the
number of 20 people by purport sampling.The target group used in the experiments
include secondary school students in Surin the number of 30 people by cluster
random sampling.The research tools were : interview, English communication skill
exercises of students in Surin province, using the process of CLT theory and English
communication skill tests.This research used One-Group Pretest-Posttest Design.
Statistics used in the data comparative analysis were the efficiency of the activities

which was E1/E2 and t-test type dependent samples
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This study found that

1. The requirement of English learning of students in Surin province found
that he activities should provide relative to the needs of students in real life. There
are questions and answers in activities for students to share their experiences,
dialogue according to various places in the community.or there may be games to
play debate, discussion.The content used in teaching and learning in English
communication should have focused on the concept of meaning and grammar.
Including the duty to convey in general, specific topics and scene or the situation of
language and teaching according methods in the teaching for develop
communication skills. Focus on the use of the language of the learner more
emphasis to the rules for using the language. Give the importance of fluency in
language use and accuracy. Activities to practice the nearby real life situations as
possible.

2. A training set of English communication skills of students in Surin province
using the CLT theory that efficiency was at 79.96 / 78.00. which is higher than the
criterion.

3. The compare results to develop English communication skills of students
in Surin province, using the process of CLT theory high after than before to develop
statistically significance at the 0.01

4. The satisfaction to practice English communication skills of students in the

process of Surin province by using theory CLT were at a high level.
Keywords : : communication skill development; learning CLT theory
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A. Read the following dialogues. Then choose the best choice.

Dialogue 2 At
Doctor
Patient
Doctor
Patient
Doctor

Patient

Doctor

Patient

Doctor

Patient

Doctor

a doctor’s clinic.

Hello, how are you!
Not very well, I’'m afraid.

Well, what’s the matter?
| don’t know. | have a headache.

How long have you had it?

For almost a week now. It’s kind of off and on.

But it’s getting worse and worse.

Let me see your throat. Say “Ah” 1 Well,

It does not look too serious.

But I always feel so tired, doctor. And yet | can’t sleep at night.
| can’t eat or at least | don’t feel like eating anything’
| can’t remember what I read and 2

Er, tell me, are you preparing for examinations?

Yes. And I’'ve got to do well or my parents will be very upset.

| see, in that case, 3

1. A patient goes to see a doctor because he has a

2. The patient is ill for

3.

a. throatache

a. more than

c. fewer than

b. headache c. fever d. backache

seven days b. eating something

seven days d. his upset parents

Which is right ?

a. He can’t eat. b. He can eat but he doesn’t like it.

c. He can sleep well all night. d. His parents are upset.
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4. The patientis a

a. worker

c. teacher

b. computer operator

d. university student

5.  It’s kind of off and on. The words “ off and on” means

a. irregulary b. regulary c. usually d. commonly

Dialogue 3 At a restaurant.

Waitress
Guest
Waitress
Guest
Waitress
Guest

Waitress

Guest

Can | get you anything to drink?

Yes, I’d like some coffee, please?

Do you want cream and sugar?

No, | would like it black.

Can | get you anything else?

What do you have for dessert?

We have fruit pies, chocolate cake, custard pudding, and
chocolate, vanilla, or strawberry ice cream.

I’d like a dish of strawberry ice cream, please.

6. What does the guest want to drink?

a. coffee royal b. white coffee
c. black coffee d. strawberry ice cream
7. The guest has a dish of for dessert.
a. fruit pie b. custard pudding

c. chocolate vanilla d. strawberry ice cream
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Dialogue 6 At a shop.

Clerk : _(8) 7
Customer ¢ Yes, I’d like to see the shirts that are on sale.

The ones that were in the ad in the paper

Clerk :(9) ?They’re very nice and inexpensive.
Customer 1 Are they washable?
Clerk : Yes, the washing instructions are on the _ (10)
Customer : Fine. I'll take this.
Clerk : Will that be __(11) 7
Customer : Charge.
8. a. What are you looking for b. Do you want to buy things
c. Can | help you d. What happens, sir
9. a. Here the style are b. Here come the shirts
C. Here they are d. Here you are
10. a. sleeves b. collars c. fronts d. tags
11. a. a credit card or money b. cash or charge
C. cash only d. charge only
Dialogue 10
Waiter : What would you ..( 12)............. to order, madam ?
Customer : 1 don’t know. What would you like to .....( 13)......... ?
Waiter : The roast beef is very good. We also have several good

chicken dishes, if you like chicken.

Customer sl thinke...( 14)............ the roast beef.
Waiter :Very .(15)........ . Would you like some dessert?
Customer : Yes. Some apple pie, please ?

Waiter Can(16 ) . Thank you.
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12. a. have b. want C. need d. like

13. a. order b. ask c. recommend d. take

14. a. W try b. lam c.  would d. I know
15. a. well b. ¢ood c. awful d. delicious
16. a. All right  b. Good c. Sure d. OK
Dialogue 11

Doctor ‘What’s the  (17)  with you, Miss White ?

Miss White  :1 (18) a bad cold and a fever.

Doctor :Hmm.Doyou  (19)  asore throat, too ?

Miss White : No, not today, but | have a cough, and it’s hard for me to breath

through my nose.

Doctor : Do you have a headache ?
Miss White  : Yes, doctor, and | (20) all over.
Doctor : And _ (21) is your appetite ?

Miss White  : Not very well.

17. .a. happen b. matter C. problem d. disease
18. a.am b. take c. have d. become
19. a. get b. take C. be d. have
20. a. am b. cet C. take d. ache
21. a. what b. when c. how d. Why

22. You arrange an appointment with another person because you want to

or see them.
a. encounter. b. greet.
C. meet. d. talk.

23. Misha : | would like to schedule an appointment please.

Secretary : When to come in ?
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a. do you desire b. would you mind

c. are you like d. would you like
24. A: May | ask who is calling ?

B:

a. Ms. Smith , please. b. 'll call tomorrow.

c. This is Bob Hall. d. ’m a teacher.

25. A: I’'m sorry , but she’s out to lunch right now.

B:
a. Okay. I’ll call her right now . b. 'l call her after lunch .
c. Okay. Lunch time is fine . d. I will call her during her lunch time.

26. A: Would you like to leave a message ?

a. No, I’ll call later. b. Yes, Go ahead.

C. Yes, Please give him the message. d. Not at all

o

How many hours will you be working?

O

. You’re right there.

n

| think teachers get paid too much money.

o

. What are your future plans?

27. A: | think nurses have a difficult job.
B:
28. A:

B: | want to become an architect.

29. A:

B: Sixteen hours a week.

30. A:

B: I don’t agree.
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A. Read the following dialogues. Then choose the best choice.
Dialogue 1 Somchai and Suwan have just seen a movie.

Somchai : What did you think of the movie ?

Suwan : It was funny. | couldn’t stop laughing.

Somchai : Me too. I'm glad we saw it. What time is it ?

Suwan  : It’s almost ten o’clock.

Somchai : Are you hungry ?

Suwan :I’m starving. | could eat lot.

Somchai : Let’ get something to eat. There’s a restaurant near here.
Suwan :Is the food good?

Somchai : It’s OK.

1.Somchai and Suwan went to see a movie.
a. Sad

b. comedy

. criminal

. cartoon

N a0

. Which is right ?

a. hey liked the movie.

b. They were not pleased to see the movie.
c. The time is ten o’clock sharp.

d. A theatre is far from a restaurant.

Dialogue 2 At a doctor’s clinic.
Doctor : Hello, how are youl
Patient : Not very well, I'm afraid.

Doctor : Well, what’s the matter?
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Patient : | don’t know. | have a headache.

Doctor : How long have you had it?

Patient : For almost a week now. It’s kind of off and on. But it’s getting worse
and worse.

Doctor : Let me see your throat. Say “Ah” Well, It does not look too
serious.

Patient : But | always feel so tired, doctor. And yet | can’t sleep at night.l can’t
eat or at least | don’t feel like eating anything’

| can’t remember what | read and

Doctor : Er, tell me, are you preparing for examinations?

Patient: Yes. And I've got to do well or my parents will be very upset.

Doctor : | see, in that case,

W

. A patient goes to see a doctor because he has a
a. throatache

b. headache

c. fever

d. backache

4. The patient is ill for

a. more than seven days

b. eating something

c. fewer than seven days

d. his upset parents

5.Which is right?

a. He can’t eat.

b. He can eat but he doesn’t like it.
c. He can sleep well all night.

d. His parents are upset.

6.The patient is a

a. worker

b. computer operator

c. teacher

d. university student

7.1t’s kind of off and on. The words “ off and on” means
a. irregulary

b. regulary

c. usually

d. commonly
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Dialogue 3 At a restaurant.

Waitress : Can | get you anything to drink?

Guest Yes, I'd like some coffee, please?

Waitress Do you want cream and sugar?

Guest No, | would like it black.

Waitress : Can | get you anything else?

Guest : What do you have for dessert?

Waitress : We have fruit pies, chocolate cake, custard pudding, and
chocolate, vanilla, or strawberry ice cream.

Guest :  I'dlike a dish of strawberry ice cream, please.

8. What does the guest want to drink?

a. coffee royal

b. white coffee

c. black coffee

d. strawberry ice cream

9. The guest has a dish of for dessert.
a. fruit pie

b. custard pudding

c. chocolate vanilla

d. strawberry ice cream

pUsvasn - Helamuvsounaunuiausfeinuiesmliuadulannu

q
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Dialogue 4

Arthur Hi, Si.

Simon Oh, hi,, Art. Nice day, isn’t it?

Arthur It is beautiful. Si, could you help mi?

Simon Probably. What is it?

Arthur Well, my MP3 recorder is being repaired and | have to record a

lecture tomorrow.
I wonder if you could let me use yours.
Simon sure, of course. No trouble. Let me see. | think the batteries need
to be replaced.
Arthur Don’t worry. | have a lot of new batteries.

Simon Do you want it right now?
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Arthur
Simon
Arthur

Simon

If you don’t mind.
Let’s go and get it.
I really appreciate it, Si.

Don’t mention it.

10.Arthur has a problem with his

a. teacher

b. lecture

c. batteries

d. MP3 recorder

11.  Arthur will use his MP3 recorder to .

a. listen to the music

b. record a lesson

c. practice his dancing

d. record a lecture

12. Let’s go and get it. Find the word “it”.

a. a MP3 recorder

b. a nice day

ol

o

a lecture

a battery

szasd : TRUDANUNIDUNAUNUIFUNBIRUTI LY
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Dialogue 5 What do you do in your English class?

Bob
Chai
Bob
Chai
Bob
Chai
Bob
Chai

What do you do in your English class?
I memorize dialogues.
You mean you learn them by heart?
Yes, lots of them.
What good does that do?
When you memorize something, you can say it.

Say something you’re learned already.

Okay. | live in a condominium, on he second floor, in room 201.

I have two neighbours who talk all the time, and the fellow across the

hall is my friend.
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13. Chai studies English by
a. writing sentences

b. reading cartoon books

c. memorizing dialogues

d. singing songs

14. You learn them by heart. The word “by heart” means
a. a part of the body

b. center of emotion

c. understanding the rules
d. From memory

15. Chai lives in

a. the hall

b. a condominium

c. room 702

d. his neighbour’s flat

(% & o
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Dialogue 6 At a shop.
Clerk c_(16) 2

Customer . Yes, I'd like to see the shirts that are on sale. The ones

that were in the ad in the paper

Clerk . __(17)_? They’re very nice and inexpensive.
Customer . Are they washable?

Clerk . Yes, the washing instructions are on the _ (18) .
Customer : Fine. I’ll take this.

Clerk © Willthatbe (19) 2

Customer : Charge.

16.

a. What are you looking for
b. Do you want to buy things
c. Can | help you

d. What happens, sir

17.

a. Here the style are
b. Here come the shirts
c. Here they are

d. Here you are
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18.

a. sleeves

b. collars

c. fronts

d. tags

19.

a. a credit card or money
b. cash or charge

c. cash only

d. charge only

aUszasd : Uan MANY drununiwlunsvenutiemaele

Dialogue 10

Waiter : What would you ..( 20 )............. to order, madam ?
Customer - I don’t know. What would you like to ....( 21)......... ?
Waiter : The roast beef is very good. We also have several good

chicken dishes, if you

like chicken.
Customer: | think....( 22 )............ the roast beef.
Waiter Very .(23)......... . Would you like some dessert?

Customer: Yes. Some apple pie, please ?
Waiter Co 20 )., . Thank you.
20.

a. have

b. want

c. need
d. like
21.

a. order
b. ask

c. recommend
d. take
22.

a. ' try
b. I am

c. | would

d. | know
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23.

a. well

b. good

c. awful

d. delicious
24,

a. All right
b. Good

c. Sure

d. OK

szasd - auvnulaneuineaiuiinuszariulaeldniw
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Dialogue 11

Doctor What’sthe (25)  with you, Miss White ?

Miss White 1 (26) a bad cold and a fever.

Doctor :Hmm.Doyou _ (27)  asore throat, too ?

Miss White : No, not today, but | have a cough, and it’s hard for me to

breath through my nose.

Doctor : Do you have a headache ?

Miss White : Yes, doctor,and | (28)  all over.
Doctor : And _(29)  isyour appetite ?
Miss White : Not very well.

25. a. happen b. matter

C. problem d. disease

26. a.am b. take

c. have d. become

27. a. get b. take

c. be d. have

28. a.am b. get

C. take d. ache

29. a. what b. when

c. how d. why
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30. My clients contact our office via email or phone and then we an

appointment.

a. make

b. take

C. give

d. do

31. You arrange an appointment with another person because you want to
or see them.

a. encounter.

b. greet.

C. meet.

d. talk.

32. Misha : 1 would like to schedule an appointment please.Secretary : When

to comein?

a. do you desire

b. would you mind

c. are you like

d. would you like

33. 50. an appointment .

a. I’d like book

b. I like to book

c. | like to book

d. I’d book

svasd - dunulanoutfeiuinUszariulasldniw
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34. A: May | ask who is calling ?  B:

a. Ms. Smith , please.
b. I’ll call tomorrow.
c. This is Bob Hall.

d. I'm a teacher.

35. A:I’'m sorry , but she’s out to lunch right now. B:

a. Okay. I’'ll call her right now .
b. 'l call her after lunch .
c. Okay. Lunch time is fine .

d. I will call her during her lunch time.
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36. A: Could | have your telephone number , please? B:

a. Yes, It’s 532-9843.

b. My name’s Greg Rodgers.
c. My zip code is 09783

d. My area code is 6170000

37. A: Would you like to leave a message ? B:

a. No, I’'ll call later.

b. Yes, Go ahead.

c. Yes, Please give him the message.

d. Not at all

38. So, when you have an appointment with someone you _ there on
time.

a. should be

b. will not be

c. will be

d. would be

= dl 4
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a. How many hours will you be working?
b.You’re right there.
c.l think teachers get paid too much money.

d.What are your future plans?

39. A: | think nurses have a difficult job.  B:

40. A: B: | want to become

an architect.

41. A: B: Sixteen hours a week.

42. A B: | don’t agree.

oUszasd : 91UBBNEBINAZUBNAUMINBVIAANTIIAEI U TN

Identify the jobs from the descriptions of what the people do.
a. pilot

b. secretary

c. web-designer

d. mechanic
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43, This person designs pages for the Internet.
44. This person works in an office typing letter, answering the phone and

arranging meeting.

¢ = Y a a Y A v
ﬁ!ﬂ"di%ﬁﬂﬂ : ‘1leLﬂEnﬂuaﬂsnwsuaﬂamﬁ%ﬂiumaumu LLa%uﬂﬂa@‘U‘l@

45. My brother works in the entertainment
a. company

b. industry

C. career

d. Shop

*ARLLNEe 30 U9
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1. 9aUsEasAnIsteus
1.1 fanudaiau 4 4 5 5 5 4.6 | mndign
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1.3 msldnwgnaeangay 5 4 5 4 5 4.6 | 1niian
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5. MyianauazUsEEiuNg
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1.2 asouaguienlulunisaoy 4 5 4 5 5 4.6 | snnilan
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3.1 doARRDINUNANITISEUF 4 5 5 4 5 4.6 | 1niign
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3.3 NINTIUMNEENAUNaN 5 5 4 5 4 a6 | mniign
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3 1 1 1 1 q 0.8 ADAARDY
4 1 1 1 1 1 5 1 AONAADY
5 1 1 1 1 1 5 1 GRIGARN
6 1 1 1 1 1 5 1 AOAAADY
7 1 1 1 1 1 5 1 AONAADY
8 1 1 1 1 1 5 1 AOnARDY
9 1 1 1 1 1 5 1 AONAADY
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1 0.77 0.47 0.767
2 0.73 0.53 0.733
3 0.60 0.33 0.600
4 0.37 0.40 0.367
5 0.37 0.60 0.367
6 0.27 0.60 0.267
7 0.40 0.33 0.400
8 0.67 0.47 0.667
9 0.37 0.53 0.367
10 0.77 0.33 0.767
11 0.77 0.60 0.767
12 0.37 0.33 0.367
13 0.67 0.27 0.667
14 0.67 0.20 0.667
15 0.63 0.33 0.633
16 0.40 0.53 0.400
17 0.80 0.47 0.800
18 0.77 0.40 0.767
19 0.77 0.40 0.767
20 0.77 0.40 0.767
21 0.27 0.27 0.267
22 0.80 0.53 0.800
23 0.40 0.47 0.400
24 0.53 0.40 0.533
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25 0.77 0.60 0.767
26 0.40 0.40 0.400
27 0.63 0.53 0.633
28 0.37 0.20 0.367
29 0.27 0.40 0.267
30 0.40 0.33 0.400
31 0.77 0.47 0.767
32 0.73 0.53 0.733
33 0.60 0.33 0.600
34 0.37 0.40 0.367
35 0.37 0.60 0.367
36 0.27 0.60 0.267
37 0.40 0.33 0.400
38 0.67 0.47 0.667
39 0.37 0.53 0.367
40 0.77 0.33 0.767
41 0.77 0.60 0.767
42 0.37 0.33 0.367
43 0.67 0.27 0.667
44 0.67 0.20 0.667
45 0.63 0.33 0.633
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Lesson Plan 1

Offering Help

Terminal objective :
Students should be able to make a conversation about offering for help.
Enabling objectives :
Students should be able to:
1. Read the words, phrases and sentences with correct stress and intonation.
2. Make the pictures of the offering and dialogues they hear.
3. Have the correct conversation with the offering.
4. Make and talk about offering in many situation.
Procedures :
The Presentation Stage :
Motivating Activities :
1. Give the some questions to the students and lets them try to get answer.
- What would you like to do on your long holiday ?
- Would you like to go abroad ?
- Would you like to be rich ?
- What would like to do if you are rich ?
- Can you eat desert at the end of your food ?
2. Lets the students discuss in their group for a few minutes.
3. Then the students show their answer in front of the class.
4. Tell learning objectives of offering help to the students.
- When you finish lesson, you should be able to :
1. Match the picture of the offering and dialogues they hear.
2. Have the correct conversation with the offering.
3. Make and talk about offering in many situations.
- After learning, you should be able to offer something for someone
correctly.

- You can make offer in many situations.
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5. Shows Thai ways offering to the students and gives a summary of
suggestion by offering to the
students.
- We can offer something in Thai and English in many ways.
- We can offer suggestions to someone.

6. Writes vocabularies and phrase for suggestion on the board.

MENU DRINKS
FOOD DESSERT
HAMBURGER ORDER

TAKE A BREAK EATING OUT

- Look at these vocabularies and phrases and try to pronounce the

words.

- Listen carefully and repeat after me.

7. Lets the students try to pronounce by themselves.
- Try it again, you have to practice by yourselves.
- Look at these sentence, listen and repeat after me.
- We would like to order now.
- Waiter, can | have a menu, please ?
- Would you like hamburger ?
- Can | take a break now ?
8. Asks the students try to pronounce by themselves.
- Try it again, you have to practice by yourselves.
9. Demonstrates the stress and intonation in of the vocabulary and
sentences.
- Think carefully about intonation in yes-no questions and wh-question.

10. Shows the patterns of offering help to the students.
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PATTERNS OF OFFERING HELP
Asking: Would you like to +V1.............. ?
Would you like to + N ............... ?
Would you like to order now ?
Would you like a dissert ?
What would you like to + V1......... ?
What would you like to drink ?

Responding: I’ think I’'ll .............. + N
’d like + N e please.
Yes. Please

No, thank you

Example : Waiter : Excuse me, would you like to order now ?
Customer : Yes, please
Waiter : What would you like to order ?

Customer : | think I’'ll have chicken,

Practicing Stage :
Teaching and practicing Activities :
1. Students study the contents of offering from sheet 1.
2. Then explains the main contents to students on how to make and respond
to offering a variety of situations.
3. The students show the menu and talk to their friends.
- Would you like to order now ?
- In the menu, would you like something to drink?
(Yes, I like lemonade please )
4. The students do the exercises about offering for help from worksheet 1.

- Look at the conversation and fill the appropriate offer in the blank.
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5. The students listen to the tape, and fill the correct word in the blank on

worksheet 2.

- Listen carefully to the dialogue twice and fill the correct words in
the blanks.

- Listen again and check your answer.
6. Students divide them into groups of four and choose one situation to play
role play in

worksheet 3.

- Divide you into groups of four.

- Choose one situation and make a conversation that includes

making an offer.

- Then present your conversation in front of the class.

The Production Stage:
Follow- up activities :
1. Students work in pairs to writes some conversations using offering.
2. Students work in pairs and read their conversation to their friends.
3. Gives the correct direction from learning to the students.
- We can use offering in many ways for many countries and many
cultures.
- You should beware the structure and your intonation in some
situations.
4. Gives some notices of offering to the students.
5. Evaluates the students by observing their speaking and activities.
- | pick up some pictures, you make an offering.

- 'l show you some pictures. You should make appropriate offers.
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Sheet 1

Offering is one kind of greeting to talk about giving helps and needs.

Asking:

Responding:

Example :

Would you like to +V1.............. ?
Would you like to + N ............... ?
Would you like to order now ?
Would you like a dissert ?

What would you like to + V1......... ?
What would you like to drink ?

I” think PU ... + Nooe
’d like + N oo please.
Yes. Please

No, thank you

Waiter : Excuse me, would you like to order now ?

Customer : Yes, please
Waiter : What would you like to order ?

Customer : | think I’'ll have chicken.
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Worksheet1

Direction : Look at the conversation and complete the following conversations.

1.

Salesgirl : Would you like to buy something?
Customer 2YES, e I’m looking for a pair of ............... .
Salesgirl : What size would ..o ?
Customer : 35.
A D s | get you a drink ?
B cOh.Yes, e . That’s very ... of you.
A : Would you ........... me to get anything for you ?
: Oh!l No, thanks. | don’t ................ Anything right now.
A cCan | you with that ?

: That’s very kind of you , but I can .................. :

o)

™ > W >

Can | e you ?
YES, wvierieenen tell me where the postbox is ?
. Over there. Go straight ..o, left.

It’s in front of the barber’s.

cLetme e, Those bags.
2 NO, IS o Thank you.
s Can I make ..o, a cup of coffee ?

: No, thank you. I don’t.....ccccoevienne. .
sWhat some coke ?

s That’s e Thank you.
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8.
A : How about this one ?
B : That looks fine. How ..o is it ?
A : 1000 baht.
B SAllright., MU e it.

Worksheet 2

Direction : Listen to the dialogue and fill the correct word that you hear in the
blanks.
Exercise 1
: Shogun Restaurant.
CHI e, make a dinner reservation.
: Of course, what evening will you be joining us on?
tWe for Tuesday night.
............................ the reservation for?
tWe prefer 7:30 pm.
: How many people .....cccocvvvervnnnes the reservation for?

: There will be 4 of us.

> ™ > W > W > W >
=
>
Q
ol
[
3
)

: Fine, 7:30 on Tuesday,......ccccveuvinennes .

o]

D s is Sara.
A : See you at 7:30 this Tuesday, Ms. Sara.

B : Thank you so much.

Exercise 2

A : Can | start you off with anything to drink?

B:VYes, oo some water, please?

A SUre, e, any appetizers today?

B : May | get an order of barbeque wings?

A : No problem, ....cccccoveunee you anything else?

B:NO, oo , that’ll be all for now.

A : Let me know when you’re ready to order your food.
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Worksheet 3

Choose the best answer.

Waiter
Customer

Waiter

Customer
Waiter
Customer
Waiter

1. a. have
2. a. order
3.a. 'l try
4. a. well

5. a. All right

: What would you ..( 1)............. to order, madam ?

.1 don’t know. What would you like to ....(2)......... ?

: The roast beef is very good. We also have several good
chicken dishes, if you like chicken.

Sl thinke...(3 ) the roast beef.

:Very .(4)..... . Would you like some dessert?

: Yes. Some apple pie, please ?

S5 ) . Thank you.

b. want C. need d. like

b. ask c. recommend d. take

b. lam c. ' would d. I know
b. g¢ood c. awful d. delicious
b. Good C. Sure d. OK
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