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ABSTRACT

The research has its objectives as to 1) to construct a self- access learning
package of community tourism entrepreneurship Doi Saket District, Chiangmai
Province and 2) to develop communicative English skills of community tourism
entrepreneurship Doi Saket District, Chiangmai Province 3) to evaluate the results of
using self-access learning package of community tourism entrepreneurship Doi Saket
District, Chiangmai Province. The samples of the study are 30 community tourism
entrepreneurs. The research instruments consist of 1) the questionnaire for collecting
general data, surveying needs in developing community tourism entrepreneurs’
communicative English skills 2) the self- access learning package 3) pretest and
posttest and 4) the form for evaluating community tourism entrepreneurs’ opinion
and satisfaction towards self- access learning package.

The research results were found as follows.

1) The self-estimate of English communicative skills of the community
tourism entrepreneurs was found at moderate and fair levels, not sufficient with
needs in working in community tourism.

2) The self- access learning package designed according to community
tourism entrepreneurs’ needs analysis consists of (1) Greeting and reservation (2)
Checking In and accommodation information (3) Food and beverage service (4)
Attractive places (5) Checking out. Followed by pretest and posttest before and after

learning by using the self- access learning package, the results were found that the



community tourism entrepreneurs have their communicative English skills after
learning higher than before learning with statistical significant point at 0.01.
3) The results show that the opinion and satisfaction of community tourism

entrepreneurs toward the self-access learning package were at good level (X =4.40).
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Abstract

The research has its objectives as to 1) to construct a self- access learning
package of community tourism entrepreneurship Doi Saket District, Chiangmai
Province and 2) to develop communicative English skills of community tourism
entrepreneurship Doi Saket District, Chiangmai Province 3) to evaluate the results of
using self-access learning package of community tourism entrepreneurship Doi Saket
District, Chiangmai Province. The samples of the study are 30 community tourism
entrepreneurs. The research instruments consist of 1) the questionnaire for collecting
general data, surveying needs in developing community tourism entrepreneurs’
communicative English skills 2) the self- access learning package 3) pretest and
posttest and 4) the form for evaluating community tourism entrepreneurs’ opinion
and satisfaction towards self- access learning package.

The research results were found as follows.

1) The self-estimate of English communicative skills of the community
tourism entrepreneurs was found at moderate and fair levels, not sufficient with
needs in working in community tourism.

2) The self- access learning package designed according to community
tourism entrepreneurs’ needs analysis consists of (1) Greeting and reservation (2)
Checking In and accommodation information (3) Food and beverage service (4)
Attractive places (5) Checking out. Followed by pretest and posttest before and after
learning by using the self- access learning package, the results were found that the
community tourism entrepreneurs have their communicative English skills after
learning higher than before learning with statistical significant point at 0.01.

3) The results show that the opinion and satisfaction of community tourism

entrepreneurs toward the self-access learning package were at good level (X =4.40).
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AT
Part | (30 items)

Direction: Choose the best answer («'\NLﬁaﬂﬁ’maUﬁgﬂﬁmﬁqw)

1. At 6.00 am, We SaY ,.eecciiirieiirieeeiinens to greet each other.
a. Good morning b. Good afternoon
c. Good evening d. Goodbye
2. Staff: Good morning. My name is Somsri Chairatana.
Customer: ........cccoeeeniiicnennnn. My name is Jack Robertson.
a. Hey! b. Hi
c. Good morning d. How are you?

3. AANUY LAY Mr. Jack Robertson falfiu Aauaginnienegnsls
a. Hi, how are you? b. Hi, how are you doing?
c. Good morning, how are you? d. Good evening, how are you?
Q. Staff: .. ——— .. ?
Customer: We are five people.
a. How much is it?
b. How much does it cost?
c. How many people are there?
d. How many people are there in your group?
5. Customer: There are five people in our group. We need a table for five.
Staff e
a. Follow me, please.
b. Go ahead, please.
c. Take care, please.

d. Be careful, please.
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6. At Ponggum Homestay.
Staff: Good afternoon, Sir,......ccceeceeececeeeenne. ?
Customer: Good afternoon, | would like to get some more water, please.
a. No, I’'m not. I’'m too busy.
b. Just fine, thanks.
c. Can | help you?

d. How have you been?

7. Customer: Good afternoon. Is that Doisaket restaurant?
Staff: Good afternoon. Yes, it iS. .o, )
Customer: | would like to order two chicken fried rice. We will arrive at

your restaurant in 5 minutes.
Staff: Great, we can certainly help you with that.
a. May | help you?
b. What should | do for you?
c. How can | help you?
d. All are correct.
8. Staff: JES..... S [OY S AN WAL
Customer: |’d like to have a room for two people for the 29" June.
a. Can | help you, sir?
b. What would you like to do?
c. What do you want?
d. Why do you want?
9. Receptionist: Good morning, Doisaket homestay. May | help you?
Customer:  Yes, please. I’d like to book a room for next week.
ReCEPLIONIST: ..o

Customer: A Twin room please.

a. What would you like to order?
b. Would you like me to keep the room for you?
c. Would you like a single or double room?

d. What can | do for you?

10. Customer: 1'd like to try some local food. What would you recommend?
Staff: s
a. I should try spicy food.
b. Babecued chicken and Papaya salad.



c. It’s spicy food.
d. | think you’d like local food.
11. Staff: This is menu, please.
Customer: Thank you. Let me have a look for a few minutes.
Staffr e
a. Just a second, please.
b. It is one hundred and fifty baht please.
c. Anything else.

d. I will be back in a few minutes to take your order.

12. Customer: Could you tell me where the toilet is?
Staff: ... AL L L T 2NN
a. Go straight and turn left. It will be on your right.
b. It is very interesting.
c. I don’t know.

d. It is not available here.

13. What is it called?

a. It’s chicken coconut soup
b. It’s fish and vegetables in hot spicy soup
c. It’s soup with chicken and vegetables

d. It’s minced pork salad with lime juice

loladd
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14. What is it called?

a. Steamed fish
b. Bamboo shoot Salad with pickled
c. Minced pork salad with lime juice

d. Papaya salad

Part Il (15 items)
Direction: Match the words in the left column with their meanings in the right
column. (RFuAMTIBEMUEBLaEANNBLAUYINRAINMINEATIT)

................. 16. Hostel a. J1ugnUA
................. 17. Homestay b. dnufinnena
................. 18. Townhouse c. AN
................. 19. Internet access d. fivnerfeUssantiud
a5 19Annu
................. 20. Resort e. dszinoih
................. 21. Laundry f. \ousedumadidn
................. 22. Coffee shop ¢. duaandouse
dumesidawuuliane
................. 23. Saloon and beauty h. fifinsrangnamiuiesu
................. 24. Wi-Fi i SuESuaEe
................. 25. Swimming pool j. MnegsuAuivethy
Types of room
................. 26. Single room a. toefil 2 esdmsuinly 2 au
................. 27. Double room b, Hesyafiauiiiiiostiaduogie
................. 28. Twin room c. Hosrmemsiduaziies
................. 29. Suite d. Hesdwiuineuden / Feudes
................. 30. Half board e. Vealifissualvajdmsuuen

0 2 Auviose



Part Il (15 items)

®@D0

Direction: Match the words in the left column with their meanings in the right
column. (RFuamMTgiuieLazANBgAUYITLANUMINEATIT)

31.
32.
33.
34.
35.

36.
37.
38.
39.
40.

41.
4z.
43,
a4,
45.

a6.
ar.
48.
49.
50.

s
SANITY
SaALAL
@3
PRI

Ynseiseu
iena
ddn
AW

%1

BOE goe
=
aNle
©)]
=

o0 [ E25e e
5% 9
h34
),

NYIULAITIR

AszLdn
orengg
lsuneaan
IR
nSTAWEN

D SO L7 m™ O 0O T Y ™ O O T w

™ O 0O T

. sweet
. bland
. bitter
. sour

. salty

. Water

. Tea

. Soft drink

. Roselle juice
. Coffee

. Grilled

. Steamed
. Simmered
. Toasted

. Fried

. Mulberry paper
. Wood carving
. Handbag

. Clothes

. Thai silk
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