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ABSTRACT

The objective of this study was 1) to study the service model of the tourism
service provider community among the diversity in Narathiwat Province 2) develop
participatory activities in community service in the tourism service sector among the
diversity in Narathiwat Province and 3) to strengthen the network of cooperation in
community service in the tourism service sector among the diversity in Narathiwat
Province. It is a qualitative research and study from the field. The data collection
method was used by in-depth interviews. Small group meetings and development
activities.

The results showed that

Regarding the service model of the tourism service provider community
among the diversity in the area of Narathiwat Province, it was found that the service
model appeared in b dimensions: the first dimension, the service that started from
the tourism policy from the g¢overnment and received It is passed on to the
operational level where both the government and the people's sector must act
together, whereby the government will be both a policy maker and a policy follower
along with the people's sector. Naturally, this includes the people sector that is in

various tourism-related operators such as hotels, restaurants, taxi service. This is their



normal livelihood operation, although there is no government service policy to
supervise. Such operators already have their own unique form of tourism services.
Regarding the development of participatory activities in community service in
the tourism service sector among the diversity in Narathiwat Province, it was found
that in the development of participatory activities in community service work in the
service sector, It is imperative to 1) develop the strength of service providers ;
2) build cooperation within and outside the community. In addition, cooperation
between each other must be built within the established system and the service
sector must not compete with each other. It is fair to help each other benefit.
Regarding the strengthening of cooperation networks in community services
in the tourism service sector among the diversity in Narathiwat Province, it was found
that the largest and most important network of cooperation was government agencies
and the people's sector. followed by a network of people and people working in
different service professions. In the issue of network building, it can be concluded that
network members need to understand 1) the need for networking 2) networking needs
to be systematic 3) analysis of the role of network members 4) Benefits from
networking After understanding these four essentials, it should serve to benefit the

masses of the members of the network.

Keywords : community sustainability, service, tourism ,
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